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DNA Identification Testing Division 

1440 York Court  

Burlington, NC  27215 

Telephone Number: (800) 742-3944 

Fax Number: (336) 538-6572 

www.labcorp.com/paternity 

 

 
 

 

January 19, 2015 

 

 

Robert P. Kilpatrick 

State of West Virginia 

Department of Administration 

Purchasing Division 

2019 Washington Street, East 

Charleston, West Virginia 25305 

 

Dear Mr. Kilpatrick: 

 

Laboratory Corporation of America Holdings (“LabCorp”) submits this proposal in response to 

the Request for Quotation No.: CFRQ 0511 CSE1500000002 for Genetic Testing open end 

contract to the State of West Virginia, Department of Health and Human Resources, Bureau for 

Child Support Enforcement (“Agency”).  LabCorp acknowledge receipt of two (2) Addenda for 

this RFQ. 

 

LabCorp has a history of identity/paternity testing that has inspired trust since 1981.  This 

experience translates into the expertise and knowledge needed to evaluate relationship cases from 

the simple case of mother, child, and alleged father, to the complex case and special 

circumstance such as distant relationships or deceased individuals.  LabCorp has performed DNA 

tests in support of more than two (2) million cases and offers the scientific leadership for high 

quality results you can trust and the operational experience to help coordinate convenient 

collections.  We maintain standards set by regulators like AABB, as well as those set by various 

state and government agencies.  LabCorp’s mission is to provide you with results you can trust.  

 

 

LabCorp has been providing genetic parentage testing services continuously to the Agency for 

three (3) years as statewide vendor.  As current vendor, LabCorp has been successful in 

establishing and implementing the services described in the RFQ.  Additionally, LabCorp has 

maintained a successful working relationship with the Agency’s staff and has the resources and 

experience to fulfill the requirements of a new Contract.  With this extensive trust currently 

placed in LabCorp, the Agency can be confident there would be no lapse in service if LabCorp is 

selected to continue providing services under a new Contract.   

 

The benefits afforded to the Agency in continuing to utilize LabCorp include: 
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 LabCorp is unique among paternity testing laboratories, having approximately 1,800 

company-operated Patient Service Centers nationwide with over 10,800 collection sites 

in total. Our large network of laboratory facilities allows LabCorp to deliver effective 

and dependable daily service. 

 

 LabCorp was the first genetic laboratory serving the child support enforcement  

community to perform testing with over 20 genetic markers on every sample in 

conjunction with our double blind processing. 

 

 LabCorp has established over sixty (70) frequency tables for various ethnic/racial 

groups which are used to further strengthen our paternity calculations. 

 

 LabCorp has nine (9) full-time PhD Directors available to our clients for technical 

consultation and expert witness testimony. 

 

 LabCorp retains all specimens and records (partial and full cases) for seven (7) years. 

 

 LabCorp has extensive experience – over 32 years providing parentage testing.   

 

 LabCorp’s employees have decades of parentage testing experience demonstrating a 

long-term commitment. 

 

 LabCorp provides quality customer service with a multi-tiered approach. 

 

 LabCorp is a financially stable company and an S&P 500 company. 

 

The LabCorp benefits are highlighted above to underscore their importance in making a direct, 

positive impact to the Agency by increasing paternity establishment rates; a key metric by which 

child support agencies are measured nationwide. 

 

LabCorp is a publicly held corporation established under the laws of the State of Delaware and 

considers itself a good corporate citizen of the State of West Virginia in that it employs 

approximately 362 individuals and maintains sixteen (16) company-operated Patient Service 

Centers within the State of West Virginia. Any revenue generated from this contract will be 

credited towards the support of personnel and facilities maintained in the State of West 

Virginia, keeping West Virginia tax dollars in West Virginia.  

 

We trust that the above information, as well as our proposal, will enable you to favorably 

evaluate the services LabCorp has to offer and our ability to meet or exceed the RFQ 

specifications.  If you have any questions, as the official representative for LabCorp for this bid 

response and any resulting Contract, my contact information is listed below.   
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Thank you for your consideration. 

 

Sincerely, 

 

 

Angie R. Miller, Contract Manager 

LabCorp - DNA Identification Testing Division  

1440 York Court 

Burlington, North Carolina 27215 

Direct Line:  (336) 436-7355  

Toll-Free: (800) 742-3944, extension 67355 

Fax Number:  (336) 538-6572 

E-mail address: millera@labcorp.com  
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Background and Experience 

 
The DNA Identification Testing Division has conducted genetic parentage testing services continuously 

for over thirty-two (32) years (since 1981) under the following company structures: 

 

 Biomedical Reference Laboratory – founded March 5, 1969 

 Roche Biomedical Laboratories – formed from Biomedical Reference Laboratory in 1983 

 Laboratory Corporation of America Holdings – formed in 1995 from the merger of Roche 

Biomedical Laboratories and National Health Laboratory, Inc. and has operated under this 

structure for more than nineteen (19) years.  

 

The DNA Identification Testing Division of LabCorp has been conducting genetic parentage testing 

services continuously since 1981.  Many of the original employees from 1981 continue to work in the 

Division, which contributes to the strength of our expertise in partnering with Title IV-D programs.  The 

collective experience of LabCorp’s key and support personnel, assigned to this contract, collectively 

represents over 500 years at LabCorp providing genetic parentage testing services.  This alone illustrates 

the depths of our knowledge and experience in providing genetic parentage testing services.   

 

Parentage testing is part of LabCorp's DNA Identification Testing Division.  The division is solely 

dedicated to genetic testing services.  These services include: parentage and other relationships; genetic 

testing for medical purposes, such as screening populations for potential bone marrow donors and other 

related transplant testing, forensic testing and cell authentication.  LabCorp has evaluated over two (2) 

million relationship cases and performed over six (6) million genetic tests for clients throughout the 

world. 

 

 

 

 

 

 

 

The integration of acquired genetic testing laboratories’ best practices into LabCorp has enabled 

us to deliver a level of genetic testing expertise into the child support community in a unique and 

collaborative arrangement with our clients. LabCorp has acquired four (4) other paternity 

laboratories in recent years:  Genetic Design, on November 1, 1996, Esoterix, Inc. and its 

subsidiaries, including Long Beach Genetics, Inc. on May 11, 2005, Orchid Cellmark, Inc. 

(Orchid) on December 15, 2011, Genetica DNA Laboratories, Inc. on September 10, 2012, and 

most recently, The Bode Technology Group, Inc. (Bode), which includes Chromosomal Labs, 

their paternity testing laboratory.   

 

In a continuation of our ongoing effort to expand our reach to our now globally located child 

support clients, we have expanded our footprint and now operate multiple genetic testing 

laboratories both in the United States and the United Kingdom. Our domestic and international 

LabCorp has evaluated over two (2) million relationship cases and performed 

over six (6) million genetic tests for clients throughout the world including 

West Virginia, all fifty (50) US states and territories and over 100 countries. 
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expansions were expedited through LabCorp’s acquisition of Orchid Cellmark in 2011.  

Specializing in both forensic and paternity testing, LabCorp uniquely leverages the scale of our 

global operations in order to benefit the Agency more effectively by combining and sharing best 

practices from among our five (5) testing facilities: 

 

 

 Burlington, NC – Paternity and Clinical testing 

 Dallas, TX – Forensic and Paternity testing 

 Abingdon, United Kingdom – Forensic and Paternity testing 

 Chorley, United Kingdom – Forensic testing 

 The Bode Technology Group – Forensic testing 

 

 

 

 

All parentage identification testing for this Contract will be performed at our DNA Identification 

Testing Division laboratory located in Burlington, North Carolina; centrally located on 

LabCorp’s 73 acre campus which houses over 200,000 square feet of laboratory space of state-of-

the-art parentage testing and clinical capabilities.   Within the campus our DNA Identification  

laboratory occupies approximately 70,000 square feet of modern laboratory space in a secured 

facility (i.e., magnetic security badge is required for entry) dedicated to genetic testing and is 

fully equipped for high quality testing.  LabCorp operates three (3) work shifts seven (7) days per 

week; therefore, except for a few key holidays, LabCorp is always open.   

 

 

 

 

 

 

 

 

 

 

Among our five (5) genetic testing facilities we employ over 700 individuals, including 

laboratory technicians, DNA analysts, PhDs, customer service, IT, finance, HR and 

administration.   

 

Our lab spaces occupy nearly 200,000 square feet and LabCorp is proud to claim that 

together our team manages the largest set of DNA identification facilities under single 

ownership in the world. 
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LabCorp – DNA Identification Testing Division 

located on our 73 acre campus in Burlington, NC 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Meet our Key Management Staff at LabCorp: 

  

Management Staff Title 
Years At 

LabCorp 

Brian Grajzar 
Associate Vice President & General 

Manager 
9 

Dr. George Maha 
Associate Vice President & Laboratory 

Director 
27 

Dr. Uwe Heine 
Associate Vice President & Technical 

Director 
28 

Jerry Jones Laboratory Operations Manager 33 

Diane Holt Customer Service Manager 34 

David Norris IT Manager 25 

Angie Miller Contract Manager 30 

Harriet Meadows Account Manager Supervisor 33 

 

The above Management Team members are all full-time employees of LabCorp. 

 

This team, along with the supervisory staff, has decades of experience that translates into a high 

level of expertise and ability in providing quality service within required timeframes.   
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The Laboratory Director, Dr. George C. Maha, and a staff of eight (8) Directors, all of whom 

possess Ph.D. degrees in biomedical sciences relevant to paternity testing, comprise the most 

experienced professional staff in the parentage testing industry.  Among their duties is the 

provision of expert testimony.  In addition, these experts work closely with child support 

agencies, attorneys, and the US Department of Homeland Security in the practical applications of 

parentage testing results.  LabCorp is also distinguished as the source of speakers for 

conferences, workshops, etc. where the topic is related to paternity establishment. 

 

Unique among paternity testing laboratories, is LabCorp’s company-operated nationwide Patient 

Service Center network. LabCorp maintains, exclusively for the use of its clients, approximately 

1,800 company-operated Patient Service Centers conveniently located throughout the United 

States, including thirteen (13) located in West Virginia, currently available for use on this 

Contract.  LabCorp Patient Service Centers are available for use to better facilitate the 

intergovernmental (formerly interstate) scheduling process.  Our large network of Patient Service 

Centers allows us to deliver effective and dependable daily service, which includes our extensive 

courier services. 

 

LabCorp utilizes a large database of over 9,000 alternate sample collection locations worldwide.  

In total, LabCorp has access to over 10,800 collection sites from which it can satisfactorily 

service the Agency, accommodating more than the collection needs of this Contract.  Through 

this support system LabCorp provides a variety of specimen collection, client support, and 

patient services.   

 

At LabCorp, quality is our primary concern.  Quality control programs developed by LabCorp 

meet or surpass requirements set by the federal government and other licensing agencies as well 

as the AABB, and the College of American Pathologists (CAP).  Using a variety of internal 

quality control programs, results from every laboratory department are closely monitored.  In 

addition, LabCorp is inspected regularly by state, federal and the above accrediting groups. 

 

LabCorp performs all testing in strict accordance with the most current Standards for 

Relationship Testing Laboratories as published by the AABB, and has been regularly inspected 

and accredited by the AABB continuously since 1987.  LabCorp performs DNA testing using 

only validated techniques and procedures that are commonly accepted within the scientific and 

legal communities and are accepted by the agencies accrediting our operations including AABB 

and the College of American Pathologists (CAP).  

 

LabCorp offers DNA testing services that can be conducted prior to birth while a woman is still 

pregnant by using a variety of methods to determine the paternity of a baby or babies.  Like all of 

our genetic testing services, LabCorp offers state-of-the-art prenatal testing methods directed at 

providing the most accurate genetic results to our clients.  We understand that traditional child 

support enforcement processes may require a baby to be born prior to the establishment of 
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paternity.  As a national provider of healthcare services for over forty (40) years, LabCorp’s 

longstanding relationships with hospitals, doctor offices and healthcare professionals across the 

country uniquely distinguishes the LabCorp network of resources and helps to ensure we provide 

the utmost care and guidance to the family involved when prenatal testing is requested. By 

offering prenatal testing services and constantly advancing the technologies associated with 

genetic testing, LabCorp continues to be consistently relied upon as a highly capable and 

responsible genetic testing partner for all of our comprehensive paternity testing services. 

 

LabCorp has reviewed the RFQ and has a clear understanding of the requirements for this 

Contract.  LabCorp is dedicated to the Agency and the clients we serve together, in providing 

comprehensive paternity genetic testing services. 

 

LabCorp offers all services required for parentage testing today.  The laboratory continually 

refines its services as new technologies emerge.  LabCorp has extensive experience and 

demonstrated knowledge in providing parentage testing services in the following programs: 

public (government) agencies, private agencies including doctors and attorneys, immigration and 

adoption agencies.   

 

KEY PERSONNEL 

 

LabCorp has thirty-three (33) years of experience providing genetic parentage testing services.  

The collective experience of LabCorp’s key and support personnel, assigned to this Contract, 

represent over 500 years of experience at LabCorp providing paternity genetic testing services. 

Many of the personnel for this project have at least fifteen (15) years of experience working at 

LabCorp providing genetic parentage testing services.  LabCorp has the necessary technical and 

human resources required to provide timely and quality genetic testing services to the Agency. 

 

In 2014 this staff facilitated the processing of more than 400,000 relationship testing samples all 

in accordance with AABB standards. In the past five (5) years LabCorp has processed in excess 

of one (1) million samples for parentage testing. 

 

LabCorp’s DNA Identification Testing Division is currently staffed by over 150 full-time, 

qualified employees dedicated to all aspects of parentage testing, from technical to 

administrative.  LabCorp is well-positioned to handle current and projected volumes of this 

Contract.  The laboratory operates three (3) shifts and is open seven (7) days a week. 
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Meet our Key Personnel for West Virginia: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Account Manager: 

 

In addition to a large staff of customer service representatives readily available to respond to 

quick inquiries, the Account Manager, Teresa King, will be available to interact with the Agency 

and assist with the responsibility for the overall performance of the Contract.  Teresa will 

coordinate the implementation of LabCorp’s genetic testing services and address any inquiries, 

which may be generated regarding these services.  She will ensure specimen collectors receive 

proper training, adequate supplies are provided, and provide more in-depth research of client 

questions.  Teresa will also be responsible for arranging specimen collection coverage, providing 

account and case management reports, responding to billing inquiries, and investigating any 

inquiries that may arise regarding these services. Teresa has over seven (7) years of experience 

with the DNA Identification Testing Division working with our clients. 

 

As Account Manager, Teresa’s general responsibilities include but are not limited to interacting 

with local child support enforcement offices, monitoring case reports, and conducting training. 

Additionally, she visits clients and provides literature detailing new and innovative laboratory 

features and methodologies.  Teresa also attends local and state funded conferences as needed.   

 
 

Laboratory Director: 

 

Dr. George C. Maha, Associate Vice President and Laboratory Director, has over thirty (30) years 

of experience in laboratory science. During his twenty-seven (27) years with LabCorp, Dr. Maha 

has been performing testing for parentage using a variety of technologies including HLA (Human 

Leukocyte Antigens), red cell antigens, red cell enzymes, serum proteins, DNA by RFLP 

technology and PCR-AMPFLP, PCR-dot plot, PCR-STR technologies. Prior to joining LabCorp, 

 

Teresa King, Account Manager 

(800) 742-3944, extension 67413 
 

 

George C. Maha, Ph.D., Laboratory Director 

(800) 742-3944, extension 67307 
 

 

Diane Holt, Customer Service Manager  

(800) 742-3944, extension 67552 
 

 

Marcus Howard, Regional Account Executive 

(800)742-3944, extension 67422 
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Dr. Maha was Chief of a medical genetics laboratory.  He has taught a variety of science courses, 

such as Human Genetics and Medical Genetics.  Dr. Maha is a member of several scientific 

organizations and legal groups.  He was an observer to the National Conference of 

Commissioners on Uniform State Laws revision of the Uniform Parentage Act, was Vice Chair 

of the Paternity Committee of the ABA Family Law Section and is a consultant to the AABB's 

Relationship Testing Standards Program Unit (RT SPU). He is also a past Chairman of the RT 

SPU. Dr. Maha is also a consultant to the Histocompatibility/Identity Testing Committee of the 

College of American Pathologists.  He has testified as an expert in genetic testing in over 100 

trials in 24 states.  He has also given numerous presentations on various scientific and legal 

aspects of genetic testing. 

 

Dr. Maha’s educational background includes studies at Upper Dublin Senior High School in Fort 

Washington, Pennsylvania; a B.A. and M.S. degree in Biology from St. Louis University; a Ph.D. 

from the Department of Genetics and Development at the University of Illinois, Urbana-

Champaign; and a JD from North Carolina Central University, School of Law.  Dr. Maha 

completed his Biomedical Laboratory Internship at Malcolm Grow USAF Medical Center and he 

was a Captain in the United States Air Force.  He received board certification as a Ph.D. Medical 

Geneticist in 1987 from the American Board of Medical Genetics; as a Medical Technologist 

(MT) in 1983 from the American Society of Clinical Pathologists (ASCP); and has a certificate 

of qualification as a Laboratory Director from the New York State Department of Health.  He 

was also admitted to the North Carolina Bar in 1995. 

 

As Laboratory Director, Dr. Maha is responsible for the overall operation of the laboratory and is 

a part of the Division’s management team; Dr. Maha supports our business development 

initiatives.  He is involved in the ongoing development and review of our QA/QC program.  He 

creates SOPs for our new testing and reviews existing SOPs for correctness and updates.  He 

handles difficult paternity calculations and keeps the laboratory operating according to AABB 

guidelines by advising the lab during test setup and modification.  He also handles client calls to 

consult on paternity questions and family studies and develops methods to simplify complex 

paternity and family study calculations.  Dr. Maha speaks at scientific and legal conferences as 

well as training sessions at both a State and National level.  He also provides expert witness 

testimony in paternity cases.  Dr. Maha heads up onsite inspections by our accrediting agencies 

and he advises a staff of eight (8) Directors on any paternity related issues they may have.   Dr. 

Maha can be reached by phone at (800) 742-3944, extension 67307. 

 

Certification or Boards:  

Laboratory Director Certificate of Qualification, New York State Department of Health Medical 

Technologist, American Society of Clinical Pathologists 

Ph.D. Medical Geneticist, American Board of Medical Genetics 

Admitted, North Carolina Bar 
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Professional Associations: AABB, ISFG 

 
 

Customer Service Manager: 

 

Diane Holt, Customer Service Manager, is responsible for the overall operation of the customer 

service and immigration teams and is a member of the Division’s management team.  Ms. Holt 

has over thirty-four (34) years of experience at LabCorp, overseeing a large staff of customer 

service representatives readily available to respond to quick inquiries.   She was the recipient of 

the Customer Delight Award for her efforts in achieving the highest Customer Delight scores in 

the Company.  She has also received an Excellence In Patient Care award.  As Customer Service 

Manager, Ms. Holt’s responsibilities include supervising and managing the administrative 

functions of parentage testing, including customer service and intergovernmental scheduling.  

She manages the daily operational activities of the paternity Customer Service Department 

including work flow, quality control and cost management. Additionally, she communicates with 

major clients on a routine basis to resolve problem area and to assure appropriate resolution in 

relevant matters.  

 
 

Regional Account Executive: 

 

Marcus Howard, Regional Account Executive, will be dedicated to the State of West Virginia 

providing assistance with the implementation of LabCorp’s genetic testing services. Mr. Howard 

will be responsible for assuring customer satisfaction and will be dedicated to meeting the needs 

of the Agency. Mr. Howard has over fourteen (14) years of experience servicing LabCorp clients.  

 

As Regional Account Executive, Mr. Howard’s primary responsibility includes but is not limited 

to acquiring and retaining new and existing accounts within a specific geographic territory while 

being sure to focus on the health and satisfaction of the new and existing accounts within the 

same geographic territory.  Mr. Howard also attends local and State funded conferences as 

needed.  He will be available to the staff of the Agency as needed.   

 
 

LabCorp’s support personnel for this Contract: 

 

Director Staff: 

 

LabCorp’s Director Staff each possesses a bachelor’s degree from an accredited four-year 

institution as well as a Ph.D. degree in biomedical science and combined represent many years of 

experience in the specialty of parentage testing and associated expert testimony.   
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Gary M. Stuhlmiller, Ph.D. has worked in LabCorp’s DNA Identification Testing Division for 

over twenty-two (22) years and has provided expert testimony services in over 225 court cases.  

He has been recognized with the President’s Achievement Award, given to a select few 

employees throughout LabCorp who have excelled at making specific, unique contributions 

during the year. 

 

Certification or Boards:  

Laboratory Director Certificate of Qualification, New York State Department of Health 

 

Professional Associations: ASHI, American Association of Immunologists, NCSEA 

 
 

Karl-Hans Wurzinger, Ph.D. has worked in LabCorp’s DNA Identification Testing Division 

for over twenty-two (22) years and has provided expert testimony services in over 200 court 

cases.   

 

Certification or Boards:  

Laboratory Director Certificate of Qualification, New York State Department of Health 

 
 

Lloyd C. Osborne, Ph.D. has worked in LabCorp’s DNA Identification Testing Division for 

over twenty-five (25) years and has provided expert testimony services in over 200 court cases.   

 

Certification or Boards:  

Laboratory Director Certificate of Qualification, New York State Department of Health 

 

Professional Associations: AABB, ASHI 

 
 

Ruth P. Koester, Ph.D. has worked in LabCorp’s DNA Identification Testing Division for over 

fifteen (15) years and has provided expert testimony services in over fifty (50) court cases.   

 

Certification or Boards:  

Laboratory Director Certificate of Qualification, New York State Department of Health 

Diplomate, American Board of Histocompatibility and Immunogenetics (ABHI) 

Professional Associations: ASHI 

 
 

Cynthia J. Taves, Ph.D. has worked in LabCorp’s DNA Identification Testing Division for over 

ten (10) years and has provided expert testimony services in five (5) court cases.   
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Certification or Boards:  

Laboratory Director Certificate of Qualification, New York State Department of Health 

Diplomate, American Board of Histocompatibility and Immunogenetics (ABHI) Professional 

Associations: AABB, ASHI, European Foundation for Immunogenetics (EFI) 

 
 

Michael W. Schmiederer, Ph.D., MT(ASCP) joined LabCorp after completing a post-doctoral 

training and research at University of Texas Medical Branch, Galveston, Texas.  He has a 

Bachelor of Science degree in Medical Technology from the Florida Atlantic University and a 

Ph.D. in Molecular Bacteriology from University of South Florida, College of Medicine. Dr. 

Schmiederer is also certified as a Medical Technologist by the American Society of Clinical 

Pathologists.   

 

Certification or Boards:  

Laboratory Director Certificate of Qualification, New York State Department of Health Medical 

Technologist, American Society of Clinical Pathologists 

 

Professional Associations: American Association of Clinical Pathologists, American Association 

for the Advancement of Science (AAAS) 

 
 

Megan Shaffer Mackenzie, Ph.D. completed her Ph.D. at Louisiana State University Health 

Sciences Center, Shreveport in Microbiology and Immunology and completed post-doctoral 

training at Louisiana State University Health Sciences Center, New Orleans in 2001. She is also 

trained as a paralegal.  Prior to joining LabCorp she was a laboratory director and technical 

leader of a forensic laboratory.  Dr. Shaffer has over twelve (12) years of experience in paternity 

testing and forensic analysis, and assisted with the victim identification project following 

hurricane Katrina.  She has appeared in 18 trials. 

 

The primary responsibility of our experts is to provide courtroom testimony.  However, in 

addition to courtroom testimony, their testimony experience includes in-person testimony, 

telephonic testimony, discovery requests, written interrogatories and depositions.  The trials in 

which LabCorp's experts have testified include admissibility hearings (Frye hearings), Civil trials 

and Criminal trials.   

 
 

Technical Director: 

 

Dr. Uwe Heine, Associate Vice President, is the laboratory’s Technical Director of Research 

and Development. Dr. Heine has worked for LabCorp since 1986 and in this Division since 1989.  

Dr. Heine received a Bachelor of Science degree in Bacteriology and Botany from Ohio 
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Wesleyan University.  He received a Master of Arts and Doctor of Philosophy degree in 

Microbiology from Indiana University. Dr. Heine was the recipient of the 2001 Chairman’s 

Award, given to a select few employees throughout LabCorp who have excelled at making 

specific, unique contributions during the year. Dr. Heine has helped to bring on line much of the 

current DNA technology used in the laboratory for parentage testing today.   

 

As Technical Director, Dr. Heine is responsible for new genetic test development, validation, 

troubleshooting, and optimizing existing procedures.  He works closely with the QA/QC 

committee in the DNA Identification Testing Division to maintain the highest levels of quality 

and reliability in our testing.  Dr. Heine is available for consultation by clients who may have 

questions about test results.  Additionally, as a part of the Division’s management team, Dr. 

Heine supports our business development initiatives to maximize our value to our clients. 

 

Certification or Boards:  

Laboratory Director Certificate of Qualification, New York State Department of 

Health 

 
 

Laboratory Operations Manager: 

 

The laboratory’s operations manager, Jerry Jones, has over thirty (30) years of experience with 

LabCorp’s DNA Identification testing and analysis.  Mr. Jones is an exceptional manager and has 

completed a General Manager Development Program, and the Circle of Excellence.   He has 

been recognized twice with the President’s Achievement Award (now called the Chairman’s 

Award), given to a select few employees throughout LabCorp who have excelled at making 

specific, unique contributions during the year. Mr. Jones has also received a Corporate 

Achievement Award.   

 

As Lab Manager, Mr. Jones’ responsibilities include managing the technical (testing) and non-

technical (accessioning/records management) aspects of the laboratory.  He provides overall 

direction to the laboratory supervisory staff and all appropriate areas of responsibility and ensures 

consistent applications of testing procedures are performed.  He also reviews and maintains 

company and departmental policies, procedures, plans and objectives; ensuring that they are fully 

understood, properly implemented and interpreted by the departmental staff.  Mr. Jones also 

assists in resolving major operational and technical issues and oversees the Division’s quality 

control/quality assurance program, as well as safety. 

 
 

Quality Assurance/Safety Officer: 
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The DNA Identification Testing Division has its own Quality Assurance/Safety Officer, Ms. Beth 

Clifton. Ms. Clifton is dedicated to the quality control and quality assurance of this department.  

She was the recipient of the 2008 Chairman’s Award, given to a select few employees throughout 

LabCorp who have excelled at making specific, unique contributions during the year.  She has 

been with the company over thirty (30) years and has worked in this position for over ten (10) 

years.  

 

As QA Manager, Ms. Clifton is responsible for providing leadership in the areas of quality 

assurance, quality control, quality related training and standardization compliance within the 

laboratory.  She coordinates and tracks external and internal proficiency testing, conducts 

inspections, ensures corrective action, tracks and documents various reports, and provides 

documentation to Corporate.  She is also responsible for project management activities as they 

relate to identified areas within the laboratory requiring standardization to improve the quality 

and/or efficiency of operations.  Further responsibilities include attending all safety committee 

meetings and maintaining up to date safety manuals and safety training programs as well as all 

departmental Standard Operating Procedure Manuals (SOPs). 

 
 

Supervisors: 

 

In concert with the doctoral and management staff, the laboratory’s supervisors represent over 

200 years of experience collectively overseeing the extensive staff responsible for receipt of 

samples, testing, report generation, client services, and administrative tasks, etc.  They are 

assisted by Group Leaders who work directly with our personnel at the task level.  The following 

supervisors have received Laboratorian of the Year Awards for their contributions and 

outstanding performance in customer delight, leadership, quality, and community involvement: 

Tina Page-Cates (1996), Jason Munroe (1996), and Kathy VonCannon (1997).  Harriet Meadows 

was the recipient of the (1994) President’s Achievement Award and (2001) Excellence in Patient 

Care Award for her outstanding efforts in the HLA testing business.  It is a requirement that 

supervisors possess, at a minimum, an Associate’s Degree with 3-5 years of experience.  

 

 
 

Laboratory Accessioning:  

 

Once received in the laboratory the specimens are accessioned into the laboratory by LabCorp’s 

full time staff.  These are individuals who are specifically trained to review the packaging and 

samples for signs of tampering, complete the shipping chain of custody documentation, evaluate 

the labeling of the samples against the submitted documentation, assign specimen numbers to the 

samples, create a new case file if needed or place the samples in an existing case file, and enter 

the data into LabCorp’s secure computer system.  LabCorp has sufficient staff to accession the 
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samples for this Contract and can handle additional volume.  The full time staff member over the 

Accessioning and Date Entry Departments is Mr. Joe Maggi.   

 

As the Accessioning Supervisor, Mr. Maggi, with over twenty (20) years of experience 

supervising the accessioning department of a paternity testing laboratory, is responsible for 

overseeing the accessioning steps and data entry aspects of receiving samples into the laboratory.  

He is conscientious of the importance of chain of custody, and the role his staff plays in its 

maintenance.  He is responsible for establishing work flow for accessioning employees, 

scheduling work assignments, insuring the training of personnel, accomplishing performance 

evaluations, and overseeing the quality control of the department.   

 
 

Laboratory Supervisors: 

 

 After accessioning the testing of the samples begins.  The complex testing includes the 

extraction, amplification (PCR), and reading of the results.  LabCorp has a large technical staff of 

skilled employees that run samples through the entire process.  The testing is performed in 

accordance with accreditation and licensing requirements, as well as the specifications found in 

the RFQ.  LabCorp has sufficient staff to perform the testing required under this Contract and has 

the capacity to accept additional samples.  The laboratory supervisors are as follows: 

 

 Kathy VonCannon, Supervisor I, DNA (1
st
 Shift), has over twenty-two (22) years of experience 

with LabCorp providing paternity testing services.  She is responsible for scheduling work flow 

of the DNA testing laboratory.  She troubleshoots technical issues as they arise and assists in the 

implementation of changes to resolve them.  Ms. VonCannon received the Laboratorian of the 

Year Award in 1997 for her contribution and outstanding performance in customer delight, 

leadership, quality, and community involvement.   

 

Stephanie Wars-Williams, Supervisor I, DNA is the supervisor for the paternity program on 

second shift (evening/night).  Her duties include arranging personnel schedules and workflow 

within the laboratory.  Ms. Wars-Williams has over seventeen (17) years of experience at 

LabCorp in DNA testing.  

 

Tina Page-Cates, Supervisor I, HLA, Class I & II (2
nd

 Shift), has over twenty-four (24) years of 

experience with LabCorp working in the technical areas of the lab.  She is responsible for 

overseeing the PCR DNA testing for HLA on second shift, including staffing, scheduling work 

flow, area QA/QC, and final result interpretation.  Tina received the Laboratorian of the Year 

Award in 1996 for her contribution and outstanding performance in customer delight, leadership, 

quality, and community involvement.  
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Jason Munroe, Supervisor I, DNA & HLA, Class I & II (Weekends), has over thirteen (13) years 

of technical experience with LabCorp.  He is responsible for monitoring operations to ensure 

continued workflow, building and equipment for employee safety, and proper specimen storage 

over the weekend shifts.  He also assists in the developing and implementation of lab procedures.  

Mr. Munroe received the Laboratorian of the Year Award in 1996 for his contributions and 

outstanding performance in customer delight, leadership, quality, and community involvement.   

 

The overall responsibilities of the Laboratory Supervisor include but are not limited to assigning, 

overseeing and reviewing the work of lab employees. They direct all phases of work, quality, 

service and costs; and perform tests or assays as required.  Likewise, they coordinate the work of 

other lab technologist and technicians.  In addition to performing the functions of Senior 

Technologist/Technician, the supervisor is responsible for administering the quality control 

program, ensuring that scheduled time frames are met, advising management of problem areas, 

assisting in employee actions, acting as liaison with other departments and customers on technical 

inquiries and test results. 

 
 

Technical Staff: 

 

 Once passing a background check the personnel are hired and put through a rigorous training 

program. This training meets the requirements of the federal Clinical Laboratory Improvement 

Amendments (CLIA) for a high complexity laboratory technician. This includes training to gain 

experience in the sophisticated equipment used in the testing process such as robots, capillary 

electrophoresis, thermal cyclers, computer use and routine procedures such as use of a pipette 

and thermometers.  The staff also receives training on the use of personnel protective equipment 

and the proper handling and disposal of hazardous materials.  This staff is thoroughly trained on 

the quality control and quality assurance procedures for the techniques used in the laboratory.  

They are regularly tested using both internal and external proficiency testing programs for as long 

as they are employed at LabCorp and they are required to regularly participate in continuing 

education programs.  All personnel are also trained regarding their duty to protect the 

confidentiality of LabCorp’s clients. 

 
 

Records Management:   

 

Records management maintains all the required files and sends reports to the clients.  LabCorp 

has the staff to handle the needs of this RFP and additional samples.  The full time staff member 

for the reporting and records process is Charlotte Dunn, Support Services Supervisor.  Ms. Dunn 

has been with the company over twenty-four (24) years.  She is the supervisor over the Records 

Management section of the division, which includes Open Records, Closed Records, and Mail 

Outs.   
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As Support Services Supervisor, Ms. Dunn is responsible for managing and overseeing the 

record keeping operation to ensure a smooth flow of all cases through the administrative areas of 

the division.  She coordinates and directs the activities of assigned laboratory support operations 

on a daily basis, provides expertise and guidance to staff in researching, troubleshooting and 

resolving issues and she ensures that there is adequate personnel coverage in the department(s).  

Additionally, she assigns and prioritizes work assignments and assesses performance of 

department staff. 

 
 

Billing Manager: 

 

After reporting the samples the Agency will be billed for the work performed in accordance with 

the specifications of the RFP.  LabCorp has a staff of persons capable of evaluating the 

appropriate charges.  The contact person for billing is Glenda Brown, Billing Manager.  Ms. 

Brown has over fifteen (15) years of experience assisting LabCorp clients with billing issues.  

Upon completion of all testing, the billing department is responsible for providing an accurate 

invoice for which genetic parentage testing for a case was completed. Ms. Brown will be 

available to resolve any billing inquiries, provide interpretation of invoices, and ensure accurate 

billing statements.   

 

As Billing Manager, Ms. Brown is responsible for providing overall day-to-day direction for the 

seven (7) billing representatives that will ensure clear and precise invoices are provided to our 

clients.  She conducts one-on-one monthly meetings to discuss billing concerns, delegates the 

workflow of new and upcoming billing projects to her associates, ensures that all accounts are set 

up and billed appropriately, and that all special instructions are adhered to in order for invoices to 

bill correctly.  Additionally, Ms. Brown performs quality audits on all work.  She addresses 

billing issues as they arise and she interacts with several other departments within the Division 

on technical concerns.  Ms. Brown also provides guidance and training options to billing 

associates that enable them to learn how to resolve accounts with a wide variety of billing 

concerns.   

 
 

Customer Service Supervisor: 

 

Teresa Clifton, Customer Service Supervisor has over twenty-one (21) years of experience at 

LabCorp.  Ms. Clifton supervises a staff of Customer Service Representatives responsible for all 

areas of customer care.   

 

As Customer Service Supervisor, Ms. Clifton is responsible for the day-to-day functions of the 

Customer Service area.  She directs supervisory responsibility for approximately 20 employees 

and responds to and resolves complex issues related to lab results and services provided.  
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Additionally, she is also responsible for employee evaluations and disciplinary actions and is 

accountable for the performance of the department. 

 
 

Customer Service Staff: 

 
 LabCorp’s DNA Customer Service Department consists of 18 staff members, a Group Leader, Supervisor 

and Manager for combined total of 218 years of experience who are committed to customer satisfaction. 

This dedicated, experienced workgroup is supported by computer technology that allows them access to 

all areas of the lab and the LabCorp company-operated patient service centers. 

 

LabCorp DNA customer service staff is required to have a high school diploma and a minimum 

of two (2) years call center experience. They must be proficient in Microsoft Word/Excel and 

possess excellent grammar skills.  Each candidate must pass two internal assessment tests that 

measure their data entry accuracy and attention to detail, prior to being selected for an interview. 

 

Upon hire, a customer service representative is required to complete five (5) weeks of one-on-

one training. This training includes, but is not limited to, LabCorp computer functions, result 

interpretation, confidentiality, customer inquiries, child support Contract requirements and 

teamwork expectations. A Training Checklist is completed acknowledging the training goals 

have been met at the end of the five (5) weeks.  

 

Upon completion of successful training, the customer service representative will then be placed 

on the phone to accept calls with a trainer who silent monitors each call.  Silent monitoring 

continues until it is obvious the customer service representative is ready to handle incoming calls 

solo. The customer service workgroup is supported by many internal co-workers, including our 

PhD staff, Account Managers and Regional Account Executives who work directly with the child 

support enforcement offices and Contract Managers.   

 

 The primary function of this staff of representatives is to serve as a liaison between LabCorp 

company-operated patient service centers and its customers in response to inquiries and issues. 

Our Customer Service Team researches, troubleshoots and resolves customer concerns and are 

highly trained in providing rapid responses to inquiries regarding the status of a case. Personal 

attention and interaction are a priority for our clients, and every effort is made to bring resolution 

to questions within a twenty-four (24) hour time frame. 

 

 The Customer Service Team is available from 8:00 a.m. to 8:00 p.m. Eastern Time, Monday 

through Friday.  This team of customer service support representatives can be reached by calling 

(800) WE-DO-DNA or (800)742-3944, by fax at (800) 821-9102, or by email at 

dna@labcorp.com.   
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LabCorp makes every effort to be sensitive to cultural differences of its clients.  Part of this 

sensitivity is to provide translation services.  Currently, LabCorp employs staff that speaks 

several languages.  LabCorp also can provide Spanish translations of much of its literature and 

Client Authorization/Chain of Custody forms.  LabCorp also subscribes to a translation service 

that can assist in communicating in many languages. 

 
 

Account Manager Supervisor: 

 

Harriet Meadows, Account Manager Supervisor is responsible for managing the group of 

Account Managers who interact directly with our clients on a daily basis concerning client-

related issues as well as the department’s problem sheet area. Ms. Meadows has thirty-three (33) 

years of experience at LabCorp.   

 

As Supervisor for the Account Managers team and Account Specialists, Ms. Meadows’ 

responsibility is to manage the daily activities in both areas and assists with resolving client 

issues.  Ms. Meadows assists the Account Managers with any processes that require multiple 

person involvement and she provides reference support to other department areas.  She also 

coordinates interactions with several departments within the division to ensure workflow in her 

area is maintained.   

 
 

Information Systems Manager: 

 

LabCorp’s DNA Identification Testing Division has an internal Information Systems team 

dedicated to the success of our own internal laboratory computer system.  Our application 

development team works directly with the laboratory on a day to day basis.  This is critical in the 

development of programs to support LabCorp’s extensive quality control program, laboratory 

testing, and reporting requirements.  LabCorp has a large staff of computer experts that can 

handle the requirements of this Contract.  Mr. Norris is the manager of this team and is readily 

available to meet the needs of our constant advances in technology.  He has worked for LabCorp 

Information systems for twenty-five (25) years.  He has developed our unique online system that 

allows our clients to access their information through the Internet.   

 

As IT Manager, Mr. Norris is responsible for the preparation, development and enhancement of 

the DNA Identification Testing Division’s computer system.  He assists with troubleshooting by 

use of computers through the management of cross-functional teams.  He consults with other 

managerial and systems analysis personnel to clarify program intent, identify issues, suggest 

changes, and determine extend of programming,  

network, and overall IT hardware and software systems performance status.  Additionally, he 

revises and directs the goals and functions of the Division’s IT program. 
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Contract Manager: 

 

Angie Miller, Contract Manager, has thirty (30) years of experience in LabCorp's DNA 

Identification Testing Division.  Ms. Miller works directly with Dr. Maha, Laboratory Director, 

Brian Grajzar, Associate Vice President & General Manager, Melissa Mizelle, Regional Account 

Executive, and Prince Miles, Account Manager in the preparation of bid responses.   

 

As Contract Manager, Ms. Miller’s responsibilities include but are not limited to writing, 

preparing and sending proposals in response to Request for Proposals/Invitation to Bids. She 

communicates with the company’s legal department on Contract terms and conditions and works 

with the Divisions supervisor/management staff to ensure proper implementation and Contract 

compliance.  As necessary, she interacts with other departments within the company to answer 

contract-related inquiries and she maintains all documents related to the Contract.  Additionally, 

Ms. Miller updates department personnel on key issues relative to Contract changes and/or 

requirements. 

 
 

Associate Vice President & General Manager: 

 

Brian Grajzar, Associate Vice President and General Manager, holds a Masters in Business 

Administration and Bachelors of Science degree in Biology.  Mr. Grajzar oversees the following 

areas of the DNA Identification Testing Division: genetic parentage testing services, forensic 

testing services, HLA testing services, immigration testing services, sales and marketing services, 

research and development, Contracts and finance.   

 

Mr. Grajzar is very knowledgeable in all aspects of the company as well as the DNA 

Identification Testing Division and maintains the reputation of providing quality and excellent 

service to clients.  This is enhanced by his excellent leadership in establishing a team of 

management professionals dedicated to the mission of the business.  Through his knowledge, 

motivation and team spirit, the Division has been successful in meeting the various needs of its 

clientele.   

 

Curricula Vitae of all of the Directors are provided as Attachment ONE. 

 

Curricula Vitae/Resumes of key and support personnel are available upon request. 
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NEW EMPLOYEE ORIENTATION 

 

All new employees are required to attend corporate orientation before reporting to their 

respective division.  Once new employees have completed corporate orientation, DNA 

Identification provides our own departmental orientation that pertains to the policies and 

procedures within our division and their respective work departments.  Each supervisor is 

responsible for orienting new employees to our policies, safety requirements, building, and their 

work environment before training in their jobs functions can begin. 
 

ANNUAL TRAINING 
 

 Competency Testing: All technical personnel are required to successfully pass their 

annual competency evaluation.  Competency testing is designed to evaluate the ability to 

of the technicians to consistently perform the testing properly.  

  

 Corporate Compliance: All LabCorp employees are required to attend compliance 

training.  Compliance training is provided to ensure good business practices and integrity 

is instilled in every individual employed by LabCorp.  

 

 Training Modules: All DNA Identification Testing Division personnel are required to 

complete training modules throughout the year that cover segments of the safety policy, 

the confidentiality policy, and appropriate policy updates/reminders as appropriate.  
 

 

CONTINUING EDUCATION 

 

LabCorp considers continuing education essential to its successful operation.  All employees are 

required to participate in continuing education classes and seminars related to the field of 

parentage testing.  In 2014, LabCorp’s DNA Identification Testing Division’s personnel 

completed more than 2,000 continuing education hours. 
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SPECIFICATIONS 

 
 

1.  PURPOSE AND SCOPE: 

 

LabCorp understands that the West Virginia Department of Health and Human Services, Bureau 

for Child Support Enforcement is seeking a qualified vendor to Contract with to provide 

Statewide Genetic Testing to determine and establish paternity through the collection of tissue 

samples, and the testing and analysis by accepted scientific techniques, and the reporting of test 

results to the Agency, as well as providing expert testimony when necessary. 

 

LabCorp has been providing genetic paternity testing services continuously to the Agency for 

over three (3) years.  As current vendor, LabCorp has been successful in establishing and 

implementing the requirements as outlined in this RFQ.  Additionally, LabCorp has maintained a 

successful working relationship with the Agency staff and has the resources to fulfill the 

requirements of the new contract.  With this extensive trust currently placed in LabCorp, the 

Agency can be confident there would be no lapse in service if LabCorp is selected to provide 

services under a new contract 

 

2.   DEFINITIONS: 

 

LabCorp acknowledges and understands the definitions listed in section 2 of the Specifications 

section.  

 

3.  QUALIFICATONS: Vendor shall have the following minimum qualifications: 

 

3.1 The Vendor shall have a direct contractual relationship with its collectors of genetic 

samples.  The Vendor shall employ a minimum of one (1) trained and certified 

collector of genetic samples per collection site on each scheduled day of testing. 

 

A contractual relationship exists between LabCorp and any subcontracted and/or 

independent collector(s).  LabCorp will provide a minimum of one (1) trained and 

certified collector for genetic sample collection per collection site on each scheduled day 

of collections as mutually agreed upon. 

 

3.2 The Vendor shall provide written proof to the Agency that each collector has been 

given training which meets or exceeds American Association of Blood Banks (AABB) 

standards and said collector has successfully passed a written test regarding said 

training.  The Vendor may submit this after bid submission but must submit prior 

to the contract award.  At no time shall a collector of the Vendor conduct a genetic 

testing procedure without a satisfactory test score. 



 

 
State of West Virginia 

CRFQ NO.: CSE1500000002 Genetic Testing  

Proposal Submitted by: LabCorp – DNA Identification Testing Division 

Page 25 of 71 

 
 

 

 

As current vendor, LabCorp will continue to provide training to Agency’s staff collectors, 

LabCorp Patient Service Center personnel, and other qualified persons as needed for 

specimen collections. Trained personnel will be available for the collection sites in the 

fifty-five counties on dates and times mutually agreed upon.    

 

LabCorp recognizes that the specimen collector is one of the most important links 

between the client and the laboratory.  LabCorp strives to project a professional image 

that will instill confidence for our clients.  This is achieved by the specimen collector 

possessing confidence in his/her own ability, by exercising care and skill in performing 

his/her job, by presenting a professional appearance to the client, and by showing 

compassion, understanding and a genuine concern for our clients and their needs.  

Training for all specimen collectors is essential at LabCorp.   

 

All collectors receive thorough training and appropriately documented instructions prior 

to collecting samples. LabCorp’s step-by-step buccal swab collection training is offered 

by telephone or in person through: 

 

 Power Point presentation, via  

 webcast, or in person, through group sessions, or one-on-one 

 

LabCorp’s comprehensive training modules include: scheduling a date/time, sending 

materials out prior to the training; including a Client Authorization/Chain of Custody 

Form, buccal swab kit, and invoice form; performing step by step instructional training 

with the individual(s) and answering any questions.   

 

Prior to completing the training module, all collectors 

must successfully complete a review to make certain 

that all key points of the buccal swab collection 

procedure are understood.  A certificate of completion 

and detailed training manual (used as a resource 

guide) is provided to each collector who completes 

the buccal swab collection training session and passes 

the review.   

 

 

A copy of LabCorp’s Paternity Buccal Swab Specimen Collection Training Manual is 

provided in Attachment TWO. 

 

Specimens will be collected from all parties in a case using accepted procedures which 

provide a high level of safety and a minimal level of discomfort to the parties, including 

infants.   
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Specimens will be collected from all parties in a case using accepted procedures, which 

help to ensure a high level of safety, positive identification of the parties, and a minimal 

level of trauma to the parties, including infants.   LabCorp collects four (4) buccal swabs 

from each individual in a case; two (2) swabs are used for initial testing and the 

remaining two (2) swabs are stored for a minimum of five (5) years for possible 

additional testing.  Our specimen collectors are also qualified in the practice of human 

blood collection and safety procedures associated with this process.  LabCorp will 

provide a phlebotomist in cases where a blood collection is required. 

 

Chain of Custody Procedure 

 

LabCorp’s chain-of-custody procedures have been and are routinely accepted in the 

courts throughout the United States, including West Virginia. 

 

The specimen collector is responsible for verifying the identification of all parties.   

 

LabCorp's Client Authorization/Chain of Custody Form is enhanced with a feature that 

provides protection of privacy to the persons collected.  On LabCorp's collection form the 

front contains basic information such as addresses.  The back of the form is the chain of 

custody form that provides for the certified documentation of chain of custody.  In order 

to protect the privacy of the individuals, the form peels apart so, if needed, the 

demographic information on the front can be separated from the chain of custody 

information on the back.  This is particularly useful for protecting West Virginia citizens 

when there is a need to prevent a party to the case from obtaining demographic 

information on another person in the case.   

 

 At least one form of photographic identification (driver’s license in most states) is 

required at the time of specimen collection and any other identification available 

such as a passport.  A photocopy of the identification can be made, if necessary.  

 

 A single form (Client Authorization/Chain of Custody form) contains all the 

documentation required for specimen submission including chain-of-custody and 

party identification.   

 

 The front side of this document makes provision for the inclusion of party 

information which includes name, alleged relationship(s) of the parties, and date 

of birth, race/ethnicity designation, blood transfusion and bone marrow/stem cell 

transplantation history.   

 



 

 
State of West Virginia 

CRFQ NO.: CSE1500000002 Genetic Testing  

Proposal Submitted by: LabCorp – DNA Identification Testing Division 

Page 27 of 71 

 
 

 

 

 The reverse side provides for signatures of the parties and the specimen 

collector(s)/packager(s), attachment of photographs and other identification of the 

parties, fingerprints, date of sample collection and location of sample collection.   

 

 A witness of specimen collection may also sign the Client Authorization 

Form/Chain of Custody, when applicable.   

 

 Each adult party authorizes the specimen collection by signature, which is 

witnessed by the specimen collector.   

 

 A photograph of each party is taken at the time of specimen collection and 

attached to the Client Authorization/Chain of Custody Form.   

 

 If requested, a thumbprint of each party is also included.  The party’s attorney or 

witness may be present as a witness if desired.   

 

 The specimen collector labels each specimen 

with the name of the individual being 

collected.  

 

 The accuracy of the specimen collection and 

labeling process is enhanced by the color-

coded swabs and labels in LabCorp’s buccal 

swab kit.   

 

 LabCorp's buccal swabs are all color-coded: ppiinnkk for the mother's swab, yyeellllooww 

for the child's swab, and bblluuee for the alleged father's swab.   

 

 These color-coded swabs are wrapped with a matching color-coded label 

containing the collected party(ies) name. The label also indicates if the sample is 

from the mother, child or alleged father.   

 

 Following their collection and labeling, each sample is packaged and sealed in a 

color-coded sample envelope. 

 

 The sealed color coded envelope has the collected person’s name, their signature, 

date of collection and the collector’s initials or signature.  

 

 All collected samples are securely sealed in a separate tamper-proof kit envelope 

by the specimen collector for transportation from the collection facility to the 

laboratory on the same day they are collected.   
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 Also enclosed in the kit envelope is the completed Client Authorization/Chain of 

Custody Form with the first part of the chain of custody signed and dated by the 

person(s) who collected and packaged the specimens.   

 

 The specimen packages are transported by the specimen collector to a LabCorp 

facility or overnight carrier (such as Fed/Ex) for transport to the LabCorp testing 

facility in Burlington, North Carolina.   

 

 Upon receipt at the testing facility, the specimen shipping containers are examined 

for any signs of tampering.   

 

 The seals are then broken and the contents removed.   

 

 The specimen and all accompanying documents are inspected for integrity and 

completeness.   

 

 When received at LabCorp, the color-coded envelopes and swabs are verified to 

make sure the colors all match.  If they do not match, an explanation is sought and 

if no satisfactory response is obtained, then the samples are recollected. 

 

 In the very unlikely event that signs of tampering with the specimens are detected, 

or if the documentation is defective, the Agency will be contacted to discuss the 

disposition of that particular case.   

 

 Deviations from accepted collection or shipping protocols are immediately 

investigated and appropriate action taken including, if needed, recollecting the 

specimens.  

 

 The specimens are assigned unique identifying numbers and are assigned to a case 

(the group of individuals’ whose relationship is being investigated).   

 

 The case is also assigned a unique case number.   

 

 In order to track the case, basic demographic information, specimen numbers and 

case numbers are entered into LabCorp’s computer system against the unique 

account number that will be assigned to each Agency office.   

 

 The specimen is tracked by the specimen number throughout all procedures and 

the reporting of results.  
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 As the sample moves through the laboratory a record is kept of who handled the 

case and the testing procedures used.  All samples are tested immediately upon 

receipt, regardless of the completeness of the case. 

 

 The specimens and all documents associated with the cases are in the sole 

possession of LabCorp following their receipt in the Laboratory.   

 

 LabCorp doors are locked at all times with access to the building limited by 

magnetic card entry.   

 

 Access to LabCorp’s paternity specimens and records require an additional 

magnetic card entry permitting only certain authorized paternity department 

personnel. 

 

 Computer access is also limited to a “job function” with passwords and program 

limitations to help prevent breaches in security and the chain of custody. 

 

All original identification, specimen authorization and chain of custody documentation 

are returned on the Client Authorization/Chain of Custody Form to the client with the 

original photographs attached when the certified report is sent. 

 

3.3 The Vendor’s testing facility shall be under the direct supervision of an individual 

who possesses a Ph.D. from an accredited college or university in a science involved 

with the study of genetic testing and genetic evaluation or in a genetic/biochemistry 

field; and is qualified by advance training and experience in genetic testing.  A copy 

of the Degree is required to be submitted prior to contract award.  The director and 

technical staff shall participate in continuing education related to the field of genetic 

testing as established, recommended, or required by American Association of Blood 

Banks (AABB) standards.  

 

LabCorp’s DNA Identification testing laboratory is under the direct supervision of Dr. 

George C. Maha.   Dr. Maha holds a Ph.D. from the Department of Genetics and 

Development at the University of Illinois at Urbana-Champaign, and a Juris Doctor (J.D.) 

from North Carolina Central University School of Law. He earned his undergraduate and 

Master degrees in Biology from St. Louis University.  Dr. Maha completed his 

Biomedical Laboratory Internship at Malcolm Grow USAF Medical Center and he was a 

Captain in the United States Air Force.  He received board certification as a Ph.D. 

Medical Geneticist in 1987 from the American Board of Medical Genetics; as a Medical 

Technologist (MT) in 1983 from the American Society of Clinical Pathologists (ASCP); 

and has a certificate of qualification as a Laboratory Director from the New York State 
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Department of Health.  A copy of Dr. Maha’s Curricula Vitae and Ph.D degree are 

provided in Attachment ONE. 

 

Dr. Maha oversees a staff of eight Directors, all of whom possess Ph.D. degrees in 

biomedical sciences relevant to paternity testing, comprise the most experienced 

professional staff in the parentage testing industry. This team has decades of experience 

and participate in continuing education classes related to the field of genetic testing as 

established, recommended, or required by American Association of Blood Banks (AABB) 

standards.  

 

3.4 Such continuing education shall be required as essential to the Vendor’s successful 

operation.  Proof of participation shall be provided by the Vendor upon request. 

 

LabCorp considers continuing education essential to its successful operation.  All 

employees are required to participate in continuing education classes and seminars related 

to the field of parentage testing.  In 2014, LabCorp’s DNA Identification Testing 

Division’s personnel completed more than 2,000 continuing education hours. 

 

In 2014, Dr. Maha and the technical staff participated in over 400 hours of continuing 

education training related to genetic testing. 

 

LabCorp will provide proof of participation upon request. 

 

3.5 The Vendor shall ensure that all results are interpreted by individuals who are 

qualified to perform genetic analysis.  It shall be the responsibility of the Vendor to 

ascertain and maintain the competency of its technical staff. 

 

At LabCorp the results of DNA polymorphism testing are interpreted independently in 

duplicate.  LabCorp performs DNA testing using only validated techniques and 

procedures that are commonly accepted within the scientific and legal communities and 

are accepted by the agencies accrediting our operations including AABB, and the College 

of America Pathologists (CAP). 

 
At LabCorp, all technical personnel are required to successfully pass their annual competency 

evaluation.  Competency testing is designed to evaluate the ability to of the technicians to 

consistently perform the testing properly.  

 

4.   MANDARORY REQUIREMENT 

 

4.1 Mandatory Contract Services Requirements and Deliverables:  Contract Services 

must meet or exceed the mandatory requirements listed below. 
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4.1.1  The Vendor shall be responsible for establishing and maintaining space, 

equipment, facilities, and the necessary supplies. 

 

LabCorp will be responsible for establishing and maintaining space, equipment, 

facilities, and the necessary supplies for this Contract.   

 

All supplies required for specimen collection, party identification, specimen 

packaging and transportation will be provided by LabCorp at no additional 

charge.  An instant camera, film and thumb print supplies will be available to the 

specimen collector. 

 

4.1.2  The Vendor shall maintain employees for performing the required collection 

of genetic samples, testing and analysis of said samples, reporting the results 

of the analysis, and providing expert testimony when required.  Two (2) staff 

members shall have a PhD from an accredited college or university in a 

science involved with the study of genetic testing and genetic evaluation or in 

a genetic/biochemistry field. 

 

LabCorp’s employees have decades of parentage testing experience demonstrating 

a long-term commitment.  As current Vendor, our employees have provided 

quality services, and have also demonstrated a high level of customer service to 

ensure the needs of the Agency are met.  LabCorp shall maintain adequate staff 

for performing the required collection of genetic samples, testing and analysis, 

and expert testimony when required. 

 

LabCorp currently employs nine (9) Ph.D’s, all from an accredited college or 

university in a science involved with the study of genetic testing and genetic 

evaluation or in a genetic/biochemistry field, exceeding the requirements of this 

RFQ.    

 

In this division, eight (8) doctors (PhD) hold Certificates of Qualification from the 

New York State Department of Health in Relationship Testing, three (3) hold 

boards from national organizations (one from the American Board of Medical 

Genetics (ABMG) and two from the American Board of Histocompatibility and 

Immunogenetics (ABHI)).  Further, two (2) of the doctors are also certified as 

Medical Technologist by the American Society of Clinical Pathologists 

(MT(ASCP)).   
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4.1.3  The Vendor shall maintain a laboratory that meets or exceeds all safety codes 

and regulations with AABB accreditation for performing genetic testing and 

for proper disposal of medical waste. 

 

LabCorp’s DNA Identification Testing laboratory meets and/or exceeds all safety 

codes and regulations with AABB accreditation for performing genetic testing and 

for proper disposal of medical waste. 

 

4.1.4  The Vendor shall maintain comprehensive and sufficient quality controls to 

ensure that equipment and personnel will perform as required. 

 

LabCorp has established and maintains a quality assurance program that 

documents the results of the methods and practices used to assure the quality of 

the services provided.   

 

At LabCorp, quality is our primary concern.  Quality control programs developed 

by LabCorp meet or surpass requirements set by the federal government and other 

licensing agencies.  Using a variety of internal quality control programs, results 

from every laboratory department are closely monitored.  In addition, LabCorp is 

inspected regularly by state, federal and private accrediting groups. 

 

LabCorp maintains an extensive program of quality control implemented on all 

levels of testing and evaluation.  These quality control protocols have been 

inspected and approved by the AABB, College of American Pathologists (CAP), 

American Society of Histocompatibility and Immunogenetics (ASHI), and New 

York State Department of Health.   

 

LabCorp participates in numerous proficiency testing programs sponsored by the 

College of American Pathologists.  The purpose of the programs is to assure that 

participants can reproduce correct testing results.  LabCorp is successful in these 

programs. 
 

LabCorp sponsors regular continuing education programs which are available to 

all employees.   

 

Throughout the testing process LabCorp utilizes many quality control checks. 

Each case also goes through a number of reviews to check both the quality of the 

science and to check the spelling of the tested person’s name and other 

demographic information.  All paperwork and results are reviewed for correctness 

and the chain of custody documents are reviewed again for completeness prior to 

issuing the report to CSS.  Additionally, LabCorp has a number of computer 
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checks that are run throughout the testing and review process. A Director (Ph.D. 

scientist) reviews all cases and signs the report.  Reports are then issued in 

accordance with AABB standards and contract specifications. 

 

The DNA Identification Testing Division has its own Quality Assurance/Safety 

Officer, Beth Clifton.  Dedicated to the quality control and quality assurance of 

this department Ms. Clifton provides leadership in the areas of quality assurance, 

quality control, quality related training and standardization compliance within the 

laboratory.  She is also responsible for project management activities as they 

relate to specific areas within the laboratory requiring standardization to improve 

the quality and/or efficiency of operations.  Further responsibilities include 

attending all safety committee meetings and maintain up to date safety manuals 

and safety training programs as well as all departmental Standard Operating 

Procedure Manuals (SOPs). 

 

4.1.5  The Vendor shall maintain appropriate storage methods and availability of 

genetic specimens for a minimum of five (5) years. 

 

LabCorp will maintain appropriate storage methods and availability of genetic 

specimens for a minimum of five (5) years 

 

4.1.6  The Vendor immediately shall forward two written reports to the Agency’s 

requesting office upon completion of the tests, one reflecting only the 

Combined Paternity Index and Probability of Paternity and one reflecting 

the results of the genetic marker testing, Combined Paternity Index and 

Probability of Paternity.  The maximum acceptable turnaround time of the 

report shall be no greater than fifteen (15) working days from the date all 

samples are received in the laboratory until the report is received by the 

Agency. The Vendor shall have the capability to provide an imaged copy of 

each type of written report immediately upon its completion. 

 

LabCorp will forward the two (2) required written reports to the Agency’s 

requesting office upon completion of the tests.  

 

LabCorp will provide written reports within the required fifteen (15) working 

days. As current vendor LabCorp has maintained an average six (6) calendar day 

turnaround time for the past twelve (12) months.  

 

LabCorp will provide a written notarized report issued and signed by a Director to 

the appropriate authorized individuals as designated by the Agency. Each report 

will contain a statement as to whether or not the alleged father can be excluded.  If 



 

 
State of West Virginia 

CRFQ NO.: CSE1500000002 Genetic Testing  

Proposal Submitted by: LabCorp – DNA Identification Testing Division 

Page 34 of 71 

 
 

 

 

an opinion of non-paternity is rendered, the basis for that opinion will be 

provided.   LabCorp’s report of the testing and evaluation will include the 

following: 

 

 Agency case number, 

 other numbers provided by the Agency, 

 identification of parties  

 the date the sample was collected, 

 each person’s phenotype as determined by the testing, 

 individual paternity index for each genetic system reported, 

 the cumulative paternity index, 

 probability of parentage 

 the prior probability used in the calculations, and 

 conclusionary statement, and 

 types of test(s) performed 

 

All records of testing are strictly confidential and will be released only to the 

agency that ordered the testing, that agency's designees, or as otherwise required 

by law.  Only the doctoral staff is authorized to discuss results of a specific case 

with anyone making an inquiry. 

 

LabCorp offers an electronic case reporting feature that includes both the final 

DNA report result and chain of custody documentation. We will make these 

documents available via IdentiLinkSM for immediate review and downloading 

prior to mailing the original hard copies to the Agency. This will allow cases to 

proceed to court in the most expedient manner for those situations where time is a 

critical factor.  

 

LabCorp's on-line client computer interface, “IdentiLinkSM” allows the Agency 

direct access to request sample collections via the Internet.  In an effort to 

streamline the workflow for its clients, LabCorp developed this automated sample 

collection scheduling service to enhance efficiency in the scheduling process.  Our 

system makes scheduling easy. IdentiLinkSM may be accessed via LabCorp’s 

secure website: https://www.labcorp.com/paternity.   

 

IdentiLinkSM is a secure web-based application for online case inquiry with 

scheduling capabilities.  The Agency staff can view in real-time information 

detailing each of its cases. Information may be accessed by the party’s name, court 

case number, docket number and/or LabCorp case number. The Agency’s staff 

can access IdentiLinkSM via an assigned client ID and a password to submit for 

security verification. As part of LabCorp’s awareness concerning the 
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confidentiality of client information, any employee the Agency wishes to have 

access to LabCorp’s database, will be required to sign a security agreement.  

LabCorp carefully monitors the activity of the IdentiLinkSM system.   

 

Additional features include: 

 

 Electronic Viewing and Downloading of Client Authorization/Chain of 

Custody Form: 

      LabCorp offers the Agency the ability to view and download to desktop the 

client authorization/chain of custody form, complete with photograph(s) and 

thumbprint(s) via its IdentiLinkSM system.  Upon receipt of the sample(s) at 

the testing facility, the client authorization/chain of custody form will be 

scanned into the computer system and made available by case number, the 

current status of the sample collection and a photograph of the person(s) being 

tested. 

 

 Electronic Result Reporting and Downloading:  

LabCorp offers an electronic case reporting feature that includes both the final 

DNA report result and chain of custody documentation. We will make these 

documents available via IdentiLinkSM for immediate review and downloading 

prior to mailing the original hard copies to the Agency. This will allow cases 

to proceed to court in the most expedient manner for those situations where 

time is a critical factor.  

 

 Email Notification: 

      LabCorp offers an option of system generated emails to be sent once cases are 

completed.  The email address is setup per agency and is sent with notice of 

completion along with a direct link to our website.  This allows for real-time 

notification (within 2 hours) of case completion. 

 

4.1.7  The Vendor shall perform tests pursuant to procedures necessary to 

maintain its AABB accreditation. 

 

LabCorp performs all testing in table accordance with the most current Standards 

for Relationship Testing Laboratories, as published by the AABB, and has been 

regularly inspected and accredited by the AABB continuously since 1987.  

LabCorp performs DNA testing using only validated techniques and procedures 

that are commonly accepted within the scientific and legal communities.  
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In addition, LabCorp holds all applicable licenses and certifications required to 

perform parentage testing throughout the United States.  A partial list of 

credentials follows: 

 

 AABB Accreditation for Parentage Testing (AABB) 

 Interstate Laboratory License (CLIA)  

 College of American Pathologists (CAP)  

 State of New York Department of Public Health licensure 

 ISO/IEC 17025 by ANSI-ASQ National Accreditation Board/FQS 

 

LabCorp regularly attends AABB meeting and has staff members who belong to 

AABB committees thus staying abreast of the revisions to standards.  LabCorp 

reviews all standards at the time each new edition of standards is released, as well 

as part of both internal and external inspections.  LabCorp has a quality assurance 

program and a quality assurance officer to monitor the aspects of care and other 

quality issues. Continuing education is also important for all staff and may take 

the form of attending meetings, on site speakers, webinars and journal review. 

Using these aspects LabCorp meets and/or exceeds the latest standards. 

 

A copy of LabCorp’s AABB accreditation certificate is provided as Attachment 

THREE. 

 

4.1.8  The Vendor shall perform tests using the appropriate sample controls to 

ensure the validity of the test results. 

 

LabCorp performs all testing using appropriate sample controls to ensure the 

validity of the test results.  At LabCorp a known human control is run for each 

DNA polymorphism.  The genetic markers for this human positive control must 

match before any interpretation is done.  Negative controls are also run. 

 

4.1.9  The Vendor shall maintain and provide the State with a Manual detailing all 

policies and procedures used in the Vendor’s genetic testing process.  This 

Manual must be reviewed and updated at least annually by the Vendor.  The 

Vendor shall provide notification of all changes to the Agency within thirty 

(30) calendar days of said change. 

 

LabCorp has established and maintains hundreds of SOPs for every testing 

process we perform.  All employees are required to review the SOPs applicable to 

their area of responsibility and are required to perform procedures following the 

SOP.  LabCorp’s SOPs are reviewed annually by various levels of staff and final 

approval from the laboratory director is required.   
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A copy of our SOP Table of Contents is provided as Attachment FOUR.  

 

At award, should the State require additional documentation on LabCorp’s genetic 

testing policies and procedures it will be provided as mutually agreed upon.  

LabCorp considers its policies and procedures related to all aspect of genetic 

testing proprietary information. 

 

4.1.10 References:  Vendor must provide five (5) current Title IV-D program 

references for providing genetic testing services in similar volumes as 

specified in this Request for Quotation.  References should be provided with 

the bid but will be required prior to contract award. References shall include 

contact name, name of company, phone number, and approximate number of 

genetic tests performed per year for the customer. 

 

LabCorp provides the following five (5) Title IV-D program references that can 

speak to our understanding of requirements in similar projects, our capability to 

produce quality and timely services, and who can speak to our commitment and 

dedication: 
     

State of Delaware 

Division of Child Support Enforcement 

Department of Health and Social Services 

Contact Name:  Midge Holland - Chief of Administration 

Telephone Number:  (302) 395-6698 

Email Address:  Midge.Holland@state.de.us 

Estimated Annual Volume:  3,000 

 

Commonwealth of Virginia 

Department of Social Services 

Division of Child Support Enforcement 

Contact Name: Donna Hilton-Heath  

Telephone Number: (804) 726-7237 

Email Address: Donna.hilton-heath@dss.virginia.gov  

Estimated Annual Volume: 16,000 

 

Ohio Department of Job and Family Services 

Office of Child Support 

Contact Name:  Wanda Phillips - title 

Telephone Number:  (614) 752-2630 

Email Address: Wanda.Phillips@jfs.ohio.gov 

Estimated Annual Volume:  51,000 
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State of North Carolina 

Office of Child Support 

N.C. Department of Health and Human Services 

Contact Name:  Judy McArn - Assistant Chief, Child Support Services 

Telephone Number:  (919) 855-4431 

Email Address:  judy.mcarn@dhhs.nc.gov 

Estimated Annual Volume:  22,000 

 

State of South Carolina 

South Carolina Department of Social Service  

Division of Integrated Child Support Services  

Contact Name:  Tim Mose - title 

Telephone Number:  (843) 860-3018 

Email Address:  Timothy.Mose@dss.sc.gov  

Estimated Annual Volume:  10,000 

 

LabCorp currently holds twenty-nine (29) Statewide sole vendor contracts, five 

(5) Statewide multi-vendor contracts, and twenty-six (26) County* sole vendor 

contracts with Title IV-D Programs nationwide for which LabCorp was awarded a 

contract by competitive bid process for similar services.   

 

*California, Colorado, and New York States do not issue public solicitations for a 

statewide program.  Instead each county is responsible for obtaining genetic 

parentage testing through other means; many counties do not solicit publicly. 

 

LabCorp currently maintains hundreds of contracts with government agencies 

(Title IV-D Programs), private agencies (including doctors and attorneys), third 

party administrators, immigration and adoption agencies, and private individuals 

for parentage testing.  The table below demonstrates LabCorp’s nationwide 

presence 

 

 

State 

 

Current Contract held by LabCorp 

Estimated 

Annual  

Volume 

Alabama County Price Agreements 13,500 

Alaska Sole Vendor - State Contract 1,800 

Arizona Sole Vendor - State Contract 8,700 

Arkansas Sole Vendor - State Contract 12,000 

California County Contracts 20,000 

Colorado County Contracts 10,000 

Connecticut Sole Vendor - State Contract 5,500 

Delaware  Sole Vendor - State Contract 3,700 
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District of 

Columbia 

Other Agency Agreements 30 

Florida Other Agency Agreements 3,800 

Georgia Other Agency Contracts/Agreements 900 

Guam Sole Vendor - State Contract 225 

Hawaii Sole Vendor - State Contract 1,400 

Idaho Sole Vendor - State Contract 2,000 

Illinois Other Agency Agreements 2,700 

Indiana Multi-Vendor – State Contract 4,500 

Iowa Multi-Vendor – State Contract 6,900 

Kansas Sole Vendor - State Contract 7,000 

Kentucky Other Agency Agreements 100 

Louisiana Other Agency Agreements 1,800 

Maine  Sole Vendor - State Contract 3,000 

Maryland County Contracts/Agreements 1,200 

Massachusetts Sole Vendor - State Contract 10,500 

Michigan Other Agency Agreements 30 

Minnesota Multi-Vendor - State Contract 7,000 

Mississippi Other Agency Agreements 120 

Missouri Other Agency Agreements 1,500 

Montana Sole Vendor - State Contract 1,900 

Nebraska Other Agency Agreements 60 

Nevada Sole Vendor - State Contract 5,000 

New Hampshire Sole Vendor - State Contract 1,400 

New Jersey Multi-Vendor - State Contract 11,000 

New Mexico Other Agency Agreements 70 

New York County Contracts/Agreements 11,000 

North Carolina Sole Vendor - State Contract 36,000 

North Dakota Sole Vendor - State Contract 1,500 

Ohio Sole Vendor - State Contract 90,000 

Oklahoma Sole Vendor - State Contract 14,000 

Oregon Sole Vendor - State Contract 7,000 

Pennsylvania Other Agency Agreements 135 

Puerto Rico Sole Vendor - State Contract 1,000 

Rhode Island Sole Vendor - State Contract 1,900 

South Carolina Sole Vendor - State Contract 16,000 

South Dakota Sole Vendor - State Contract 1,700 

Tennessee Other Agency Agreements 190 

Texas Other Agency Agreements 3,000 

Utah  Sole Vendor - State Contract 6,000 

Vermont Sole Vendor - State Contract 1,000 

Virginia Sole Vendor - State Contract 26,000 

Washington Sole Vendor - State Contract 15,000 
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West Virginia Sole Vendor – State Contract 5,000 

Wisconsin Multi-Vendor - State Contract 6,700 

Wyoming Sole Vendor - State Contract 1,400 

 

 

4.1.11 License Requirements:  Vendor shall be accredited by the American 

Association of Blood Banks as a genetic testing laboratory and have at least 

two (2) staff member who have a Ph.D. from an accredited college or 

university in a science involved with the study of genetic testing and genetic 

evaluation or in a genetic/biochemistry field.  Vendor shall have maintained 

AABB accreditation for the previous five (5) years.  Vendor shall maintain 

AABB accreditation during the entirety of the contract with the agency. 

 

LabCorp is accredited for parentage testing by the AABB and adheres to its most 

current Standards for Relationship Testing Laboratories. LabCorp has been 

inspected and accredited by the AABB continuously since 1987. LabCorp will 

maintain its AABB accreditation throughout the term of this contract with the 

Agency.  

 

LabCorp has a staff of nine (9) Directors each with a Ph.D. in a science involved 

with the study of genetic testing and genetic evaluation or in a 

genetic/biochemistry field from an accredited college or university.   

 

A copy of LabCorp’s AABB accreditation certificate is provided as Attachment 

THREE. 

 

Curriculum Vitae of LabCorp's Directors are provided as Attachment ONE. 

 

4.1.12 Debarment and Suspension:  Vendor must certify that no entity, agency, or 

person associated with the Vendor is debarred or suspended. 

 

LabCorp certifies, to the best of its knowledge, that no entity, agency or person 

associated with it is debarred or suspended.  

 

4.1.13  Drug Free Workplace Act of 1988: 

Vendor must provide a drug free workplace, and individuals shall not engage 

in the unlawful manufacture, distribution, dispensation, possession, abuse or 

use of a controlled substance in the performance of the Contract. 

 

LabCorp maintains a firm commitment to provide a reliable service to its 

customers and a safe and healthy working environment for its employees.  It is 

LabCorp's policy to maintain a drug and alcohol free workplace. 
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As part of its policy and a condition of employment, LabCorp requires all new 

hires to submit to pre-employment drug testing.  Following an employment offer, 

and prior to becoming an active employee, the applicant will be subject to drug 

testing as part of a condition of employment.   

 

As a condition of continued employment, an employee will consent to and be 

subject to random testing.  A mandatory random testing program is in effect for all 

employees unless otherwise prohibited by federal, state or local law. 

 

4.1.14 The Vendor shall provide the service of genetic testing to aid in the 

establishment of paternity for all child support cases in West Virginia which 

require genetic testing as a condition of paternity establishment.  Persons 

subject to testing may include, but are not limited to, the child, the mother, 

and the alleged father.  The Vendor shall respond to all requests from any of 

the Agency’s offices. 

 

LabCorp will provide genetic testing services to aid in the establishment of 

paternity for all child support cases in West Virginia that require genetic testing as 

a condition of paternity establishment.  LabCorp acknowledges the person subject 

to testing may include, but not be limited to, the child, the mother, and the alleged 

father.  LabCorp will respond to all requests from any of the Agency’s offices. 

 

4.1.15 The Vendor must provide online appointment scheduling.  The Vendor will 

provide the ability to choose the collection site, time and date of the 

appointment, with immediate confirmation, via the Vendor’s online 

appointment scheduling.  Such capability shall be available from the Vendor 

upon the award of this contract. 

 

LabCorp's on-line client computer interface, “IdentiLinkSM”, allows the Agency 

direct access to request sample collections via the Internet.  In an effort to 

streamline the workflow for its clients, LabCorp developed this automated sample 

collection scheduling service to enhance efficiency in the scheduling process.  Our 

system makes scheduling easy. IdentiLinkSM may be accessed via LabCorp’s 

secure website: https://www.labcorp.com/paternity.   

 

IdentiLinkSM is a secure web-based application for online case inquiry with 

scheduling capabilities.  The Agency staff can view in real-time information 

detailing each of its cases. Information may be accessed by the party’s name, court 

case number, docket number and/or LabCorp case number. The Agency’s staff 

can access IdentiLinkSM via an assigned client ID and a password to submit for 



 

 
State of West Virginia 

CRFQ NO.: CSE1500000002 Genetic Testing  

Proposal Submitted by: LabCorp – DNA Identification Testing Division 

Page 42 of 71 

 
 

 

 

security verification. As part of LabCorp’s awareness concerning the 

confidentiality of client information, any employee the Agency wishes to have 

access to LabCorp’s database, will be required to sign a security agreement.  

LabCorp carefully monitors the activity of the IdentiLinkSM system.   

 

One log-in allows clients direct access to individual case status including final 

results and DNA sample collection scheduling capabilities. Only one (1) step is 

required: complete the information on-line and submit it. There is no paperwork 

to complete, no faxing, no phone call.  Confirmation of individuals being 

collected can also be viewed on IdentiLinkSM. 

 

IdentiLinkSM is accessible twenty-four (24) hours a day, seven (7) days a week. 

The following information can be viewed: 

 

 All names in a case 

 Date specimen(s) received 

 Race 

 Relationship of parties 

 Tests ordered 

 Case status 

 Final results 

 Management reports 

 Sample Collection Scheduling Service 

 

This online application allows for direct downloading of case files and real-time 

email notification (within 2 hours) of case completion.  These documents are 

court ready as the download contains both a copy of the chain of custody form and 

a copy of the notarized final report.  Other required documents can be added.  This 

download service eliminates the extra days associated with shipping paper copy 

results to the various offices. 

 

Additional features include: 

 

 Electronic Viewing and Downloading of Client Authorization/Chain of 

Custody Form: 

      LabCorp offers the Agency the ability to view and download to desktop the 

client authorization/chain of custody form, complete with photograph(s) and 

thumbprint(s) via its IdentiLinkSM system.  Upon receipt of the sample(s) at 

the testing facility, the client authorization/chain of custody form will be 

scanned into the computer system and made available by case number, the 
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current status of the sample collection and a photograph of the person(s) being 

tested. 

 

 Electronic Result Reporting and Downloading:  

LabCorp offers an electronic case reporting feature that includes both the final 

DNA report result and chain of custody documentation. We will make these 

documents available via IdentiLinkSM for immediate review and downloading 

prior to mailing the original hard copies to the Agency. This will allow cases 

to proceed to court in the most expedient manner for those situations where 

time is a critical factor.  

 

 Email Notification: 

      LabCorp offers an option of system generated emails to be sent once cases are 

completed.  The email address is setup per agency and is sent with notice of 

completion along with a direct link to our website.  This allows for real-time 

notification (within 2 hours) of case completion. 

 

 Status Reports: 

LabCorp offers two (2) monthly status reports.  One report is a general 

overview of the account’s activity for the month providing: 

 

 number of full cases reported 

 number of partial cases reported 

 number of cases requiring extended testing 

 percent of exclusions 

 average probability 

 average turnaround time 

 number of cases reported per calendar day of the month 

 

Another status report gives the account’s activity for the month down to the 

individual case level identifying each partial case outstanding, each case reported 

along with the date sent and whether or not the alleged father was excluded. 

 

Status reports can be obtained from IdentiLinkSM as needed.  Any communication 

regarding the format or contents of such reports should be directed to the Account 

Manager.   

 

LabCorp’s IdentiLinkSM system is designed to assist Child Support Agencies with 

their need for a timely and complete resolution to their case load.  LabCorp is 

committed to continually providing new features and enhancements to our 

IdentiLinkSM system. 
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Once the Agency representative submits a scheduling request through 

IdentiLinkSM, they receive a confirmation that specifically identifies their 

scheduling request.   

 

An email notification is sent with the appointment information when the 

collection is scheduled through IdentiLinkSM.   An Appointment Letter will be sent 

back to the Agency representative indicating the appointment date, time and 

location.   

 

LabCorp will notify the Agency representative of non-attendance for parties 

scheduled for specimen collection through written notification by email.  The 

Paternity Sample Collection Notification allows the Agency representative to 

request a reschedule or take the next step in their case management.  

 

4.1.16 The Vendor shall provide training as requested in genetic sample collection 

methods and the procedural process for the handling of samples for any and 

all of the Agency employees who wish to be trained and who will be involved 

in the collection of genetic specimens.  Collection training shall be provided 

at each Agency office by instructors of the Vendor who are certified to 

provide such training.  Said instructors shall appear with necessary genetic 

collection supplies, kits, and documents for the collection training.  The 

Vendor will provide certificates of completion to each Agency employee who 

successfully completes the training.  In addition, the Vendor shall provide 

four (4) training DVDs to be maintained at the Agency’s main office at 350 

Capitol Street Room 147, Charleston, West Virginia.  The Vendor shall 

provide continuing education as requested; to any BCSE employees related 

to genetic testing as established, recommended, and/or required by the 

industry, as necessary.  

 

As requested, LabCorp will continue to provide training to any Agency employees 

that desire training on our procedures for collecting and submitting genetic 

samples for genetic parentage testing.  LabCorp’s buccal swab specimen 

collection training includes a certificate of completion at the conclusion of the 

training. 
 

LabCorp representatives will provide comprehensive training on our buccal swab 

based DNA collection process to each Agency staff member. Proper chain of 

custody documentation, samples packaging, and secure sample shipment handling 

will be highlighted. DNA collections completed by Agency staff in local Child 

Support offices prove instrumental in reducing paternity establishment timelines 
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and improving the paternity establishment metrics by which the State is measured. 

The success of this program is measured by expedited establishment of paternity, 

increased self-assessment scores and decreased missed appointments.  

 

LabCorp has partnered with several states successfully training and assisting in 

the implementation of staff collections.  For example: 

   

 NV – Statewide training completed 2007 (300+ NV CSE staff trained) 

 TX – Statewide training complete (600+ Texas OAG staff) 

 KS, PA, NY, AZ, AK, WA, HI, ND, MD, CA, CO, DC, OK, WY, MN, 

IA, WI, IN, NC – Various Offices trained 
  

Training is provided by LabCorp personnel that are certified to provide the 

training. The training session is managed and arranged at the convenience of local 

Agency office with the Account Manager.  The 60-90 minute hands-on training 

via in-person, telephonic or a webinar method includes: 
 

 Buccal swab collection/paperwork electronic Power Point presentation 

 Agency staff members pair up to perform complete DNA swab collection 

procedure including completion of documentation. 
 

LabCorp’s comprehensive training modules include: scheduling a date/time, 

sending materials out prior to the training; including a Client Authorization/Chain 

of Custody Form, buccal swab kit, and invoice form; performing step by step 

instructional training with the individual(s) and answering any questions.   

 

Prior to completing the training module, all 

collectors must successfully complete a 

review to make certain that all key points of 

the buccal swab collection procedure are 

understood.  A certificate of completion and 

detailed training manual (used as a resource 

guide) is provided to each collector who 

completes the buccal swab collection training 

session and passes the review.   

 

A copy of LabCorp’s Paternity Specimen Collection Manual is provided as 

Attachment TWO. 

 

LabCorp will provide four (4) training DVDs to be maintained at the Agency’s 

main office.  In addition to the Buccal swab training, as requested LabCorp will 
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provide to BCSE employees continuing education information related to genetic 

testing.   In 2013 and 2014, LabCorp trained and certified seventy-one (71) 

individuals to perform buccal swab collections under the current Contract.  

          

 4.1.7  The Vendor shall furnish, free of charge, postage-paid genetic testing kits for 

use by the Agency’s employees to collect genetic samples.  These genetic 

testing kits shall contain individual identification forms and labels, and the 

necessary equipment for obtaining samples from all persons subject to 

testing, which may include, but shall not be limited to, the child, the mother, 

and the alleged father. 

 

For each collection site, LabCorp will provide all necessary supplies required for 

specimen collection including, but not limited to: party identification, specimen 

packaging supplies and transportation to include sufficient quantities of postage 

paid genetic parentage testing kits that contain a specimen container, individual 

identification forms and labels, camera, film, batteries, thumb print pad, etc. all at 

no additional cost to the Agency.  

 

LabCorp's buccal swab sample collection 

kits are all color-coded: ppiinnkk  for the 

mother, yyeellllooww for the child, and bblluuee for 

the alleged father. These color-coded 

swabs are wrapped with a matching 

color-coded label containing the collected 

parties’ name. The label also indicates if 

the sample is from the mother, child or 

alleged father.  These labeled swabs are 

placed in matching color-coded 

envelopes. This process provides a strong 

chain of custody. 

 

 LabCorp’s buccal swab collection kit is 

neat, easy to use, and all swab 

components are securely attached as a 

complete unit.  Our tamper resistant 

envelope is NOT transparent; thus securing the confidential information enclosed, 

and allows for a strong seal by an adhesive strip that runs the entire length of the 

envelope. 

  

LabCorp’s buccal swab collection kit has many features to help ensure proper 

specimen collection and integrity, such as: printed instructions, tamper resistant 
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packaging, and a straight forward chain-of-custody procedure.  The collection 

swabs, specimen labels and specimen envelopes are color coded to minimize any 

specimen mix-up and enhance the chain of custody.  Each individual packaging 

pouch is equipped with tamper evident seals as well as the pre-addressed shipping 

envelope.  

 

4.1.18 The Vendor shall furnish each Agency office with all equipment necessary to 

perform the collection of genetic samples, including but not limited to instant 

cameras and film, fingerprint ink pads, and client authorization forms.  An 

inventory of kits and necessary equipment shall be maintained in each 

Agency office.  The vendor must provide all necessary and there is no limit.  

The Vendor shall also provide each Agency office with personal protective 

equipment, pursuant to AABB standards, necessary to ensure the health and 

safety of Agency staff during the collection process. 

 

LabCorp will provide each Agency office all necessary supplies for specimen 

collection including: instant camera, film and thumbprint supplies, party 

identification, specimen packaging and transportation to include sufficient 

quantities of postage-paid genetic parentage testing kits that contain a specimen 

container, individual identification forms (Client Authorization/Chain of Custody 

Form), and labels.  In cases where a blood collection is required LabCorp will 

provide all necessary collection supplies for a blood specimen collection.  

LabCorp does not put limits on supplies and provides these supplies at no 

additional charge to the Agency. 

 

Once the supply inventory becomes low, the collector can reorder an unlimited 

amount of supplies in two (2) convenient ways: 

 

1. Faxing or emailing a completed Paternity Supply request form, or 

2. Supplies can be ordered via our online system, “IdentiLinkSM”. 

 

4.1.19 The Vendor shall provide electronic verification to the appropriate Agency 

office within one (1) working day of the sample collection date to advise who 

appeared for testing, who did not, and whether there were any problems 

associated with the sample.  This information shall be available on the 

Vendor’s secure website or emailed to the Agency’s requestor. 

 

LabCorp offers the Agency direct access to request sample collections via our 

web-based service “IdentiLinkSM”.  In an effort to streamline the workflow for its 

clients, LabCorp developed this automated sample collection scheduling service 

to enhance efficiency in the scheduling process.  Our system makes scheduling 
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easy. IdentiLinkSM may be accessed via LabCorp’s secure website: 

https://www.labcorp.com/paternity.  There are no software requirements and no 

programming necessary to access “IdentiLinkSM”. 

 

One log-in allows clients direct access to individual case status including final 

results and DNA sample collection scheduling capabilities. Only one (1) step is 

required: complete the information on-line and submit it. There is no paperwork 

to complete, no faxing, no phone call.  Confirmation of individuals being 

collected can also be viewed on IdentiLinkSM.  

 

LabCorp will provide electronic notification to the appropriate Agency 

representative of non-attendance for parties scheduled for specimen collection 

through written notification by fax or email within one (1) working day for in-

state appointments and up to four (4) working days for out-of-state scheduled 

appointments.   

 

4.1.20 The Vendor must provide online tracking of each specimen’s progress from 

collection to testing, review, and report.  The Vendor shall provide tracking 

which shall include, but not be limited to, names of parties who did and did 

not appear for testing.  Any problems associated with the sample, receipt by 

the laboratory, testing completion, and online availability of genetic test 

results.  Such capability shall be available upon the award of this contract. 

 

As current vendor, LabCorp offers, IdentiLinkSM, its on-line client computer 

interface that allows the Agency direct access to case status information and to 

request sample collections via the Internet.  In an effort to streamline the 

workflow for its valued clients, LabCorp developed this automated sample 

collection scheduling service to enhance efficiency in the scheduling process.  Our 

system makes scheduling easy.  IdentiLinkSM may be accessed via LabCorp’s 

secure website: https://www.labcorp.com/paternity.  One log-in allows clients 

direct access to individual case status including final results and DNA sample 

collection scheduling capabilities.  Only one (1) step is required: complete the 

information on-line and submit it.  There is no paperwork to complete, no faxing, 

no phone calls.  Confirmation of individuals being collected can also be viewed 

on IdentiLinkSM.  

 

The Agency can access the most current information regarding their cases.  

Information may be accessed by the party’s name, court case number, docket 

number and/or LabCorp case number.  The Agency will be assigned a client ID 

and a password to submit for security verification. Any employee the Agency 

wishes to have access to LabCorp’s database, will also be required to sign a 
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security agreement.  LabCorp carefully monitors the activity of the IdentiLinkSM 

system.   

 

IdentiLinkSM is accessible twenty-four (24) hours a day, seven (7) days a week and 

the following information can be viewed: 

 

 All names in a case 

 Date specimen(s) received 

 Race 

 Relationship of parties 

 Tests ordered 

 Case status 

 Final results 

 Management reports 

 Sample Collection Scheduling Service 

 

At the time the result report is completed, signed and notarized, it will be scanned 

into the system against the respective case number; making it available to view 

immediately on IdentiLinkSM, LabCorp’s on-line client interface system.   

 

IdentiLinkSM offers the following features: 

 

 Electronic Viewing and Downloading of Client Authorization/Chain of 

Custody Form: 
 

LabCorp offers the Agency the ability to view and download to desktop the 

client authorization/chain of custody form, complete with photograph(s) via its 

IdentiLinkSMsystem.  Upon receipt of the sample(s) at the testing facility, the 

client authorization/chain of custody form is scanned into the computer system 

and made available by case number, the current status of the sample collection 

and a photograph of the person(s) being tested. 
 

 Electronic Result Reporting and Downloading:  

 

LabCorp offers an electronic case reporting feature that includes both the final 

DNA report result and chain of custody documentation. We will make these 

documents available via IdentiLinkSM for immediate review and downloading 

prior to mailing the original hard copy report. This will allow cases to proceed 

to court in the most expedient manner for those situations where time is a 

critical factor.  
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 Email Notification: 

 

LabCorp offers an option of system generated emails to be sent once cases are 

completed.  The email address is setup per agency and is sent with notice of 

completion along with a direct link to our website.  This allows for real-time 

notification (within 2 hours) of case completion. 

 

Through the capabilities of IdentiLinkSM - support in coordination of 

administrative services is provided to all users. There are no software 

requirements and no programming necessary to access “IdentiLinkSM”. 

 

4.1.21 The Vendor shall provide secure shipping services for the genetic samples 

collected by the Agency which will ensure pickup within 24 hours of request, 

overnight delivery to the Vendor, and prevent said samples from becoming 

outdated or contaminated. 

 

The specimen packages will be picked up, within twenty-four (24) hours of 

request, at the collection site by a LabCorp (logistics) courier or overnight carrier 

for transport to the LabCorp testing facility in Burlington, North Carolina.  Upon 

receipt at the testing facility, the specimen shipping containers are examined for 

any signs of tampering.  The seals are then broken and the contents removed.  The 

specimen and all accompanying documents are inspected for integrity and 

completeness.  In the very unlikely event that signs of tampering with the 

specimens are detected, or if the documentation is defective, the requesting 

Agency office will be contacted to discuss the disposition of that particular case.  

Deviations from accepted collection or shipping protocols are immediately 

investigated and appropriate action taken including, if needed, recollecting the 

specimens. During testing, the specimen is tracked by the specimen number 

throughout all procedures and the reporting of results. 

 

4.1.22 The Vendor shall commence testing immediately upon the receipt of the 

genetic samples unless testing is impossible due to contamination, outdated 

samples, or samples that are otherwise compromised. 

 

LabCorp will commence testing immediately upon receipt of the genetic samples 

unless testing is impossible due to contamination or samples are otherwise 

compromised.  Outdated samples are not an issue when the samples are buccal 

swabs. 

 

4.1.23 The Vendor shall perform an evaluation of a minimum of fifteen (15) genetic 

testing systems to calculate the Combined Paternity Index and Probability of 
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Paternity which will result in a cumulative probability of inclusion of at least 

99%. 

 

LabCorp will provide routine DNA (Buccal Swab) testing that will provide 

99.99% probability of inclusion or exclusion. 

 

LabCorp will provide the Agency with results, which reflect exclusions in at least 

four (4) independent test systems or a probability of paternity greater than 99.99% 

in each case and a combined paternity index of 10,000 to 1 or greater.  LabCorp 

has experience providing genetic marker tests at this level.  LabCorp routinely 

tests over 20 loci in every case compared to the sixteen (16) loci commonly seen 

in other laboratories.  Other laboratories have discussed switching to kits that give 

over 20 loci, such as the Fusion kit, but LabCorp is not a follower, it led the 

industry in this important change.  This leadership shows LabCorp’s commitment 

to improving the testing so its client’s receive the highest quality testing available.  

LabCorp has newer testing under development and when appropriate will be 

brought on line following AABB standards. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Using the 20 loci, LabCorp’s median combined paternity index for non-excluded 

men is currently greater than one billion to one (1,000,000,000 to 1) (equivalent to 

a probability of paternity of 99.999999%).  If appropriate, LabCorp has the ability 

 

In March 2010 LabCorp announced that we would begin testing more than 20 loci 

(genetic systems) on every sample – making LabCorp’s offering of loci more than 

the standard in most other laboratories.  As the first national laboratory providing 

genetic testing to offer a more than 20 marker genetic analysis, other labs are 

beginning to follow our lead.  Today, LabCorp continues to lead the industry by 

investing in new and advanced technology continuously adding to LabCorp’s 

already substantial testing capability. LabCorp’s test battery of PCR-STR genetic 

systems available for this contract provides an average cumulative power of 

exclusion greater than 99.9999%. LabCorp has over 40 validated genetic systems 

available to complete the testing to the highest standards for the citizens of the 

State of West Virginia.  In addition to LabCorp’s standard testing, the laboratory 

also provides Single Nucleotide Polymorphism (SNP) testing, Sequenced Based 

(SBT) testing and other advanced forms of DNA testing.  Unusual among paternity 

laboratories, this technology is not only accredited for relationship testing, 

LabCorp is also accredited to use this technology for medical purposes, such as 

HLA testing for transplant patients, post-transplant engraftment monitoring and 

for the authentication of cell lines used in research.  LabCorp’s DNA Identification 

Testing division is trusted to provide testing for many clinical trials helping to 

bring new treatments for patients. 
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to test additional genetic systems.  If an individual is 

excluded, the results will typically reflect 

inconsistencies in at least four (4) independent test 

systems.  The laboratory has validated additional 

loci and may test up to 32 autosomal genetic 

markers.  The additional validated loci are 

D2S1338, D19S433, HLA-A, HLA-B, HLA-DR-

Beta, D6S1043, D10S1248, D22S1045, D2S441, 

D12S391 and D1S1656.  In addition, Y 

Chromosome genetic markers, in appropriate cases, 

may be evaluated.  If needed to meet West Virginia’s requirement of 99%, this 

additional testing is at no additional charge. This testing in conjunction with our 

double blind processing of each sample received in our laboratory exceeds the 

AABB standard for a combined paternity index and will at least meet West 

Virginia’s requirement of a probability of paternity of 99%.  The table below 

represents the loci validated by LabCorp for testing: 

 

D3S1358 D21S11 TH01 F13B LPL HLA-DR BETA

Y-CHROMOSOME

(23 MARKER TESTING)

VWA D5S818 CSF1PO PENTA C D19S433 D10S1248

FGA D13S317 PENTA D PENTA E HLA-A D22S1045

D8S1179 D16S539 F13A FESFPS HLA B AMELOGENIN

D12S391 D1S1656 D6S1043

D7S820 D18S51 TPOX D2S441 D2S1338

 
 

LabCorp has determined that testing over 20 loci up front on all samples 

significantly reduces the need for additional testing, thus reducing turnaround 

time.  When fewer loci are tested, mother-not-tested, mutation, and family 

reconstruction cases may require additional loci increasing turnaround time.   

 

DOUBLE BLIND TESTING 
 

As part of LabCorp's exceptionally high level of quality control, two (2) DNA 

preparations are made for each person tested.  With buccal swabs, one (1) of the 

color-coded buccal swabs is tested independently of the second buccal swab.  The 

overlapping independently performed tests must match.  LabCorp performs this 

duplicate testing on all individuals submitted for testing. This superb quality 
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control check prevents the release of potential errors in the testing process. 

Importantly LabCorp performs this double-blind (duplicate) testing process on all 

individuals in a case and not just on excluded putative fathers, which exceeds 

AABB requirements.  

 

LabCorp also “double checks” the samples; this is not the same as double blind 

testing.  LabCorp has and continues to double check the labeling of the samples 

received.  LabCorp’s double check process includes wrapping an adhesive flag 

around each person’s buccal swabs at the time of collection, a process that appears 

unique to LabCorp, labeling the envelope the swabs are placed in and matching 

these two to the chain of custody form.  In the laboratory each of these are 

checked multiple times against each other to reduce the chance of a sample 

switch.  The double blind testing checks, that after the DNA is extracted from the 

“double checked” labeled swabs, no mix up occurs during the testing.   

 

GENDER TESTING 

 

LabCorp, as a quality control step, also tests the gender of each sample.  This 

provides an added check.  For example, if the mother tested as male the laboratory 

would reject the results and perform additional evaluations of the sample to 

resolve the gender discrepancy, as the mother should test as female. 

 

FREQUENCY TABLES 

 

LabCorp, to its knowledge, has the largest collection of databases in the parentage 

business. The frequencies used for the calculations are drawn from LabCorp's 

extensive collection of databases of adequate size.  Upon request, LabCorp can 

make calculations using published frequency tables.  Currently LabCorp has 

established frequencies tables for over seventy (70) distinct populations (racial / 

ethnic groups).  These frequency tables are comprised together of over 100,000 

alleles.  These frequency tables allow LabCorp to generate a more precise 

combined paternity index and probability of paternity for the citizens of West 

Virginia.  This provides the best evidence of the relationship for the tested parties 

and for use in court.  This is an example of LabCorp’s continuing dedication to 

high quality results and scientific leadership. 

 

CONTROLS 

 

A known human control is run for each DNA polymorphism.  The genetic 

markers for this human positive control must match before any interpretation is 

done.  Negative controls are also run. 
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TESTING STANDARDS 

 

LabCorp performs all testing in table accordance with the most current Standards 

for Relationship Testing Laboratories, as published by the AABB, and has been 

regularly inspected and accredited by the AABB continuously since 1987.  

LabCorp performs DNA testing using only validated techniques and procedures 

that are commonly accepted within the scientific and legal communities.  
 

QUALITY CONTROL/QUALITY ASSURANCE 

 

LabCorp maintains an extensive program of quality control implemented on all 

levels of testing and evaluation.  Quality control programs developed by LabCorp 

meet or surpass requirements set by the federal government and licensing agencies 

including, but not limited to the AABB, the College of American Pathologists 

(CAP), New York State Department of Health and is accredited to ISO/IEC 17025 

by ANSI-ASQ National Accreditation Board/FQS.  In addition, LabCorp is 

inspected regularly by government and various accrediting groups.  Using a 

variety of internal quality control programs, results from every laboratory 

department are closely monitored.   

 

The DNA Identification Testing Division has its own Quality Assurance/Safety 

Officer, Beth Clifton.  Dedicated to the quality control and quality assurance of 

this department Ms. Clifton provides leadership in the areas of quality assurance, 

quality control, quality related training and standardization compliance within the 

laboratory.  She is also responsible for project management activities as they 

relate to specific areas within the laboratory requiring standardization to improve 

the quality and/or efficiency of operations.  Further responsibilities include 

attending all safety committee meetings and maintain up to date safety manuals 

and safety training programs as well as all departmental Standard Operating 

Procedure Manuals (SOPs). 
 

PROFICIENCY TESTING 

 

LabCorp participates in numerous proficiency testing programs to ensure 

continual high performance.  Internal and external proficiency programs evaluate 

the laboratory anonymously.  For paternity, sample cases containing multiple 

individuals are sent through the laboratory as if they were real cases.  This 

proficiency testing allows LabCorp to evaluate the entire process of generating a 

paternity case.  Lastly the laboratory monitors quality incident reports.  Quality 

incident reports are generated if an aspect of the testing process is not found to be 

conforming to acceptable standards.  This allows the laboratory to quickly respond 
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to any incident with appropriate corrective action.  LabCorp’s success in these 

proficiency testing programs is evidenced by its continuous accreditation. 

 

EQUIPMENT VALIDATION 

 

Laboratory equipment validation is a critical aspect of our quality control 

procedures.  Each piece of equipment must be reliable and sound to maintain 

proper throughput.  LabCorp maintains an extensive maintenance program and 

quality control for all of our equipment. Our arsenal of equipment totals over 200 

pieces and includes genetic analyzers, thermal cyclers, centrifuges, robotic liquid 

handlers, computers and many other pieces of equipment. LabCorp has the 

resources to develop and offer the Agency the latest technology advancements in 

genetic testing.  LabCorp, being on the cutting edge of technology, was the first 

laboratory to validate and offer to its clients STR testing with over 20 loci.  The 

utilization of these alleles provides for adequate testing up front with no 

additional testing or kits required in routine cases. LabCorp has validated many 

additional test kits and can run more loci if needed. 

 

STANDARD OPERATING PROCEDURES (SOP) 

 

LabCorp has established and maintains hundreds of SOPs for every testing 

process we perform.  All employees are required to review the SOPs applicable to 

their area of responsibility and are required to perform procedures following the 

SOP.  LabCorp’s SOPs are reviewed annually by various levels of staff and final 

approval from the Laboratory Director is required. 

 

4.1.24 The Vendor shall confirm a finding of non-paternity by exclusions in a 

minimum of three (3) genetic testing systems.  Exclusions shall be verified to 

AABB standards, including but not limited to testing in duplicate and review 

by a senior staff member. 

 

LabCorp will provide the Agency with exclusions in at least three (3) independent 

DNA test systems.  

 

As part of LabCorp's exceptionally high level of quality control, two (2) DNA 

preparations are made for each person tested.  With buccal swabs, one (1) of the 

color-coded buccal swabs is tested independently of the second buccal swab.  The 

overlapping independently performed tests must match.  LabCorp performs this 

duplicate testing on all individuals submitted for testing. This superb quality 

control check prevents the release of potential errors in the testing process. 

Importantly LabCorp performs this double-blind (duplicate) testing process on all 
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individuals in a case and not just on excluded putative fathers, which exceeds 

AABB requirements.  
 

LabCorp also “double checks” the samples; this is not the same as double blind 

testing.  LabCorp has and continues to double check the labeling of the samples 

received.  LabCorp’s double check process includes wrapping an adhesive flag 

around each person’s buccal swabs at the time of collection, a process that appears 

unique to LabCorp, labeling the envelope the swabs are placed in and matching 

these two to the chain of custody form.  In the laboratory each of these are 

checked multiple times against each other to reduce the chance of a sample 

switch.  The double blind testing checks, that after the DNA is extracted from the 

“double checked” labeled swabs, no mix up occurs during the testing.   

 

The results of DNA polymorphism testing are interpreted independently by at 

least two (2) technologists.  Finally, all results in a case are reviewed by a member 

of the “doctoral staff” before being authorized for release.  When the testing is 

completed and paternity is excluded, as part of the review process, the computer 

will rearrange the sample results within a case to confirm the exclusion.  If this 

process produces a case with no exclusion, the testing is repeated or continued 

until the exclusion is emphatically confirmed.  All of these steps, plus our 

stringent collection process, all go to assuring the validity of any exclusion(s).   

 

4.1.25 Upon request, the Vendor shall conduct necessary training seminars for court 

or IV-D personnel concerned with DNA analysis in paternity establishment 

actions.  The Vendor shall keep the Agency abreast of all innovations and 

occurrences related to genetic testing as these become available and accepted 

as industry standard. 

 

LabCorp, upon request will conduct necessary training seminars for court or IV-D 

personnel concerned with DNA analysis in paternity establishment actions.   To 

keep the Agency abreast of innovations and occurrences related to genetic testing, 

LabCorp will supply a member of it staff / or DVD presentations at no additional 

cost for the purpose of educational seminars, workshops, or presentations to the 

Agency employees, contractors, agents, or other parties approved by the Agency.  

 

4.1.26 The Vendor shall provide a minimum of one (1) collection site in each of the 

fifty-five (55) counties of West Virginia.  Said collection sites shall be 

available for appointments for a minimum of one (1) day per week. 

 

As current vendor, LabCorp is prepared to continue specimen collections for a 

new Contract upon award with no interruption in collections at collection sites on 
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scheduled dates/times as mutually agreed upon.  LabCorp will provide a minimum 

of one (1) collection site in each of the fifty-five (55) counties of West Virginia 

that will be available for appointments for a minimum of one (1) day per week, or 

as mutually agreed upon. 

 

4.1.27 The Vendor shall provide a minimum of one (1) day per week at each 

collection site.  The collection shall be conducted at a laboratory of the 

Vendor, or other acceptable facility, as agreed upon by the Agency and the 

Vendor.  The Vendor shall provide a collector to obtain genetic samples from 

incarcerated individuals within thirty (30) calendar days following the 

Agency’s request. 

 

   As mutually agreed upon, LabCorp will provide a minimum of one (1) day per 

week at an acceptable collection site.    

 

LabCorp will schedule a collector to obtain genetic samples from incarcerated 

persons within thirty (30) calendar days following the request. LabCorp has been 

successful in coordinating with the appropriate prison officials the ability to enter 

the prisons and collect samples.  As with prisons, incarcerated individuals can 

sometimes present a particular challenge for specimen collection.  Specimen 

collectors can be denied access to the prison/correctional facility for various 

reasons; security clearance denied, lock down, inmate moved, and they can’t 

accommodate the collection on that particular day.  LabCorp recognizes the 

importance for mitigating any potential delays in collection appointments.  

LabCorp follows prison collections closely and immediately intervenes when 

necessary to ensure a swift resolution to any delay or facility access issue.  

 

LabCorp’s success in obtaining samples from incarcerated individuals located in 

correctional facilities, local jails, and other facilities has been substantial. In 2014, 

the DNA Identification Testing Division coordinated over 15,500 collections of 

individuals who were located in a correctional facility, local jail, or other facility.  

  

Through the utilization of our extensive resources, LabCorp is successful in 

obtaining samples from incarcerated individuals, coordinating with coroner 

offices in the collection of samples of deceased individuals, and active military 

personnel at military installations outside the state and in other countries.  

LabCorp has the ability to coordinate with laboratories and facilities of other 

states and in other countries to schedule genetic testing.   
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4.1.28 The vendor shall provide collection of genetic samples from individuals 

residing in all states and the U.S. territories within thirty (30) calendar days 

following the Agency’s request. 

 

LabCorp provides comprehensive services nationwide in intergovernmental 

(formerly intra/interstate) cases.  The intergovernmental scheduling team will 

assist in arranging collection of samples within thirty (30) calendar days following 

the Agency’s request. The scheduling team will arrange collection of samples 

from the party(s) out-of-county, out-of-state, in prison, in the military and outside 

the United States.  LabCorp will make every effort to schedule sample collections 

so that, whenever possible, samples from all parties arrive at the laboratory at the 

same time.  In cases where this is not possible or does not occur as scheduled, 

LabCorp will test the samples received and reschedule the party(s) not yet 

collected.   

 

The following services will be provided: 

 

 Scheduling specimen collection of “absent” parties 

 Forwarding of collection kit to appropriate collection site or agency 

 Coordinating of all transportation arrangements for the specimens to be 

forwarded to the laboratory 

 Confirming of all arrangements with the requesting Agency 

 “No Show” confirmation of the specimen collections of the parties 

scheduled. 

 

LabCorp's on-line client computer interface, “IdentiLinkSM” allows the Agency 

direct access to request sample collections via the Internet.  In an effort to 

streamline the workflow for its clients, LabCorp developed this automated sample 

collection scheduling service to enhance efficiency in the scheduling process.  Our 

system makes scheduling easy. IdentiLinkSM may be accessed via LabCorp’s 

secure website: https://www.labcorp.com/paternity.   

 

ONE LOG-IN allows clients direct access to individual case status including final 

results and DNA sample collection scheduling capabilities. Only one (1) step is 

required: complete the information on-line and submit it. There is no paperwork 

to complete, no faxing, no phone call.  Confirmation of individuals being 

collected can also be viewed on IdentiLinkSM.   

An Appointment Letter will be sent back to the Agency representative indicating 

the appointment date, time and location.   
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LabCorp will notify the appropriate Agency representative of non-attendance for 

parties scheduled for specimen collection through written notification by fax or 

email within seven (7) days of the scheduled appointment.   

 

4.1.29 The Vendor shall provide expert testimony at no additional cost, if requested.  

Expert testimony may include court appearances and testimony by 

deposition in West Virginia or another state.  An expert witness is one who 

has a M.D. or Ph.D. in a science involved with the study of genetic testing and 

genetic evaluation or in a genetic/biochemistry field or one who has a 

minimum of two years experience as an expert witness in the application of 

genetic testing in genetic evaluation.  In the event that expert witness 

appearance is required for out-of-state cases, the Vendor will not charge any 

additional costs associated with out-of-state travel.   

 

LabCorp will provide expert testimony upon request, at no additional charge. 

 

LabCorp’s current experts have appeared in hundreds of trials throughout the 

United States, including West Virginia.  LabCorp’s expert witnesses each possess 

a bachelor’s degree from an accredited four-year institution as well as a Ph.D. 

degree in biomedical science and combined represent many years of experience in 

the specialty of parentage testing and associated expert testimony.  Our experts 

possess the education, training and expertise in the field of paternity testing 

services, and have also been invited on many occasions to speak at scientific, legal 

and child support conferences; to consult in the formulation of relevant 

legislation, and to participate in many activities of the National Child Support 

Enforcement Association and American Bar Association. The doctoral staff will 

serve as the primary technical resources for the Agency and are readily available 

for consultation.   

 

Curricula Vitae for our Directors are provided as Attachment ONE. 

 

LabCorp’s staff of Directors includes the following: 

 

George C. Maha, J.D., Ph.D., MT(ASCP), diplomate ABMG   

 

Dr. Maha, Associate Vice President, is the Laboratory Director and has over thirty 

(30) years of experience in laboratory science; over twenty-six (26) years has been 

spent in performing testing for parentage using a variety of technologies including 

HLA (Human Leukocyte Antigens), red cell antigens, red cell enzymes, serum 

proteins, DNA by RFLP technology and PCR-AMPFLP, PCR-dot plot, PCR-STR 



 

 
State of West Virginia 

CRFQ NO.: CSE1500000002 Genetic Testing  

Proposal Submitted by: LabCorp – DNA Identification Testing Division 

Page 60 of 71 

 
 

 

 

technologies. Dr. Maha has provided expert testimony services in over 100 court 

cases. 

 

Uwe Heine, Ph.D.   

 

Dr. Uwe Heine, Associate Vice President, is the laboratory’s Technical Director 

of Research and Development. Dr. Heine has worked in LabCorp’s DNA 

Identification Testing Division for eighteen (18) years and has provided expert 

testimony services in four (4) court cases. 

 

Gary M. Stuhlmiller, Ph.D.  

 

Dr. Stuhlmiller has worked in LabCorp’s DNA Identification Testing Division for 

over twenty-two (22) years and has provided expert testimony services in over 

225 court cases. 

 

Karl-Hans Wurzinger, Ph.D.  

 

Dr. Wurzinger has worked in LabCorp’s DNA Identification Testing Division for 

over twenty-two (22) years and has provided expert testimony services in over 

200 court cases. 

 

Lloyd C. Osborne, Ph.D.  

 

Dr. Osborne has worked in LabCorp’s DNA Identification Testing Division for 

over twenty-five (25) years and has provided expert testimony services in over 

200 court cases. 

 

Ruth P. Koester, Ph.D., diplomate ABHI  

 

Dr. Koester has worked in LabCorp’s DNA Identification Testing Division for 

over fifteen (15) years and has provided expert testimony services in over fifty 

(50) court cases. 

 

Cynthia J. Taves, Ph.D., diplomate ABHI  

 

Dr. Taves has worked in LabCorp’s DNA Identification Testing Division for over 

seven (7) years and has provided expert testimony services in five (5) court cases. 

 

Michael W. Schmiederer, Ph.D., MT(ASCP)  
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Dr. Schmiederer joined LabCorp after completing a post-doctoral training and 

research at University of Texas Medical Branch, Galveston, Texas.  He has a 

Bachelor of Science degree in Medical Technology from the Florida Atlantic 

University and a Ph.D. in Molecular Bacteriology from University of South 

Florida, College of Medicine. Dr.  

 

Schmiederer is also certified as a Medical Technologist by the American Society 

of Clinical Pathologists. 

 

Megan Shaffer Mackenzie, Ph.D.  

 

Dr. Mackenzie completed her Ph.D. at Louisiana State University Health Sciences 

Center, Shreveport in Microbiology and Immunology and completed post-doctoral 

training at Louisiana State University Health Sciences Center, New Orleans in 

2001. She is also trained as a paralegal.  Prior to joining LabCorp she was a 

laboratory director and technical leader of a forensic laboratory.  Dr. Shaffer has 

over twelve (12) years of experience in paternity testing and forensic analysis, and 

assisted with the victim identification project following hurricane Katrina.  She 

has appeared in 18 trials. 

 

Expert witness services available to this project, at no additional charge, are as 

follows: 

 

 courtroom testimony, 

 telephonic deposition, 

 response to reasonable interrogatories, 

 response to reasonable discovery requests and orders, 

 consultation by telephone, 

 notarized affidavits, 

 telephonic depositions, by special arrangement, 

 assistance in developing examination of counter-experts who testify in a 

dispute, and other services/sources as negotiated between LabCorp and the 

Agency.  

 

LabCorp witnesses thoroughly prepare for trials in which they are scheduled to 

appear.  Each case is considered individually and the expert prepares accordingly.  

Upon assignment to a case the expert contacts the attorney handling the case; at 

that time the case is discussed and a general strategy is formulated.  If the Agency 

attorney wishes, the witness will discuss the case with opposing counsel in an 

effort to enhance the likelihood of case settlement.  Our experience is that this can 
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be very effective since most attorneys and their clients may not truly understand 

the genetic tests. 

 

LabCorp witnesses will provide the Agency’s attorney with a set of questions to 

be considered in the direct examination of the expert witness.  Our witnesses will 

also assist the Agency’s attorney in preparation of cross-examination of any 

counter-experts scheduled to appear. 

 

LabCorp witnesses will appear at a trial with the complete LabCorp record of the 

case being heard and any related case(s) specified by the Agency. However, a 

wide variety of exhibits can be made available.  The format of these exhibits will 

be determined by the Agency’s attorney and witness assigned to the case.   

 

5.   CONTRACT AWARD: 

 

5.1  Contract Award:  The Contract is intended to provide Agency with a purchase 

price for the Contract Services.  The Contract shall be awarded to the Vendor that 

provides the Contract Services meeting the required specifications for the lowest 

total price (lowest estimated annual total cost) as shown on the Pricing Section.  

 

LabCorp acknowledges understanding of the Contract Award as described above. 

 

5.2   Pricing Section:  Vendor should complete the Pricing Section by providing the unit 

price of each of the commodity line and multiplying it by the Estimated Annual 

Volume to come up with the total price. Provided a bidder meets the required 

specifications outlined in this RFQ, the award will go to the lowest bidder.  The 

Estimated Annual Volume is based on the state fiscal year July 1, 2012 through 

June 30, 2013.  Vendor should complete the Pricing section in full as failure to 

complete the Pricing Section is its entirety may result in Vendor’s bid being 

disqualified.  

 

LabCorp has completed the Pricing Section in full as instructed in the RFQ.  

 

6.  PERFORMANCE:  Vendor and Agency shall agree upon a schedule for performance of 

Contract Services and Contract Services Deliverables, unless such a schedule is already 

included herein by Agency.  In the event that this Contract is designated as an open-end 

contract, Vendor shall perform in accordance with the release orders that may be 

issued against this Contract. 

 

LabCorp acknowledges understanding of section 6. Performance.     

 



 

 
State of West Virginia 

CRFQ NO.: CSE1500000002 Genetic Testing  

Proposal Submitted by: LabCorp – DNA Identification Testing Division 

Page 63 of 71 

 
 

 

 

7.  PAYMENT:  Agency shall pay per Buccal Swab Collection and Analysis by vendor and 

per Special Circumstances – Deceased Individuals, Collection/Analysis of Blood or 

Other Tissue Sample, as shown on the Pricing Section for all Contract Services 

performed and accepted under this Contract.  Vendor shall accept payment in 

accordance with the payment procedures of the State of West Virginia. 

 

LabCorp acknowledges understanding of section 7. Payment.    

 

8. TRAVEL:  Vendor shall be responsible for all mileage and travel costs, including travel 

time, associated with performance of this Contract.  Any anticipated mileage or travel 

costs may be included in the flat fee or hourly rate listed on Vendor’s bid, but such 

costs will not be paid by the Agency separately. 

 

LabCorp acknowledges responsibility for all mileage and travel costs, including travel time 

that will be associated with the performance of this Contract.  

 

 9. FACILITIES ACCESS:  Performance of Contract Services may require access cards 

and/or keys to gain entrance to Agency’s facilities.  In the event that access cards and 

/or keys are required: 

 

a.  Vendor must identify principal service personnel which will be issued access cards 

and/or keys to perform services. 

 

b.   Vendor will be responsible for controlling cards and keys and will pay replacement 

fee, if the cards or keys become lost or stolen. 

 

c.   Vendor shall notify Agency immediately of any lost, stolen, or missing card or key. 

 

d.   Anyone performing under this Contract will be subject to Agency’s security 

protocol and procedures. 

 

e.   Vendor shall inform all staff of Agency’s security protocol and procedures. 

 

LabCorp understands the performance of our contract services may require access cards 

and/or keys to gain entrance to Agency’s facilities.  We acknowledge and accept 

Agency’s facility access requirements as identified in “a. through e.” above. 

 

10. VENDOR DEFAULT: 

 

a. The following shall be considered a vendor default under this Contract.          
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i.   Failure to perform Contract Services in accordance with the requirements 

contained herein. 

ii. Failure to comply with other specifications and requirements contained herein. 

iii. Failure to comply with any laws, rules, and ordinances applicable to the 

Contract Services provided under this Contract. 

iv. Failure to remedy deficient performance upon request. 

 

b.   The following remedies shall be available to Agency upon default. 

 

i.   Immediate cancellation of the Contract 

ii. Immediate cancellation of one or more release orders issued under this Contract. 

iii.  Any other remedies available in law or equity. 

 

LabCorp acknowledges understanding of Section 10 (a), (b) described above. 

 

11. MISCELLANEOUS: 

 

a.  CONTRACT MANAGER:  During its performance of this Contract, Vendor must 

designate and maintain a primary contract manager responsible for overseeing 

Vendor’s responsibilities under this Contract.  The Contract manager must be 

available during normal business hours to address any customer service or other 

issues related to this Contract.  Vendor should list its Contract manager and his or 

her contact information below. 

 

 

Contract Manager:  Angie R. Miller________ 

Vendor’s Address:   LabCorp______________ 

                                   1440 York Court_______ 

                                   Burlington, NC  27215__ 

Telephone:                (336)436-7355_________ 

Fax Number:            (336)538-6572_________ 

Email Address:        millera@labcorp.com 
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Value Added Services:  Going beyond the minimum requirements 
 

As current vendor, LabCorp provides the Agency with the following value added services, at no 

additional charge and would continue under a new Contract.   

 

Experience & Stability 

 

 Financial Stability: LabCorp is the fastest growing national laboratory in America and the 

second largest clinical laboratory in the US.  With annual revenues of $5.8 billion in 2013, 

LabCorp generated over $881 million in operating cash flow.  LabCorp employs over 34,000 

individuals nationwide and services more than 220,000 clients.  LabCorp’s 2013 Annual 

Report is available upon request. 

 

 Extensive Experience: LabCorp has been a solid, reliable provider of genetic testing services 

for thirty-three (33) years and we commit ourselves in this proposal to being there for the 

Agency in the challenging years to come.  

 

 State of West Virginia Experience: LabCorp is the current vendor providing Genetic 

Testing Services to the Agency and has been the laboratory of choice by the Agency for over 

three (3) years. The Agency can be confident in a seamless transition should LabCorp be 

selected to provide services under a new Contract. 

 

 Experienced Staff: LabCorp is staffed by experienced, full-time, highly qualified employees 

dedicated to all aspects of parentage testing, from technical to administrative. Most of the key 

personnel for this project have at least fifteen (15) years of experience working at LabCorp 

providing genetic parentage testing services.  

 

 Industry Leadership: Involvement with Scientific and Legal regulatory groups:  LabCorp 

has a leadership role in many scientific and legal areas.  This includes having a staff member 

that was the immediate past chair of AABB’s Relationship Testing Program Unit.  Currently 

LabCorp has staff members that are consultants to AABB’s Relationship Testing Program 

Unit, members of AABB’s Relationship Accreditation Program Unit, consultant to AABB’s 

Molecular Testing Program Unit, Co-Chair of the American Society of Histocompatibility 

and Immunogenetics (ASHI) standards committee, consultant to the 

Histocompatibility/Identity Testing Committee of the College of American Pathologists and a 

board member of the North Carolina Child Support Council (NCCSC) and Western Interstate 

Child Support Enforcement Conference (WICSEC).  Past responsibilities include having an 

Observer to the National Conference of Commissioners on Uniform State Laws (NCCUSL), 

Uniform Parentage Act (UPA 2000); Co-Chair, American Bar Association, Family Law 

Section, Parentage Committee; Board member of National Child Support Enforcement 

Association (NCSEA); and have assisted in the drafting of laws in multiple states. 
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LabCorp has numerous doctors with years of experience; nine (9) doctors in this division and 

more than sixty (60) throughout the company.  In this division, eight (8) doctors (PhD) hold 

Certificates of Qualification from the New York State Department of Health in Relationship 

Testing, three (3) hold boards from national organizations (one from the American Board of 

Medical Genetics (ABMG) and two from the American Board of Histocompatibility and 

Immunogenetics (ABHI)).  Further, two (2) of the doctors are also certified as Medical 

Technologist by the American Society of Clinical Pathologists (MT(ASCP)).  Many of these 

doctors have worked in relationship testing since the 1980’s, longer than most competing 

paternity laboratories have existed.  

 

Special Procedures/Approaches 

 

 Greater than 20 Genetic Systems (loci): In March 2010 LabCorp announced that we would 

begin testing more than 20 loci on every sample.  As the first national laboratory providing 

genetic testing to offer a more than 20 marker genetic analysis, other labs are beginning to 

follow our lead.  LabCorp continues to lead the industry by investing in new and advanced 

technology. This routine test battery of PCR-STR consists of more than twenty (20) genetic 

systems providing an average cumulative power of exclusion greater than 99.9999%.  

 

 Double Blind Testing:  

As part of LabCorp's exceptionally high level of quality control, two (2) DNA preparations 

are made for each person tested.  With buccal swabs, one (1) of the color-coded buccal swabs 

is tested independently of the second buccal swab.  The overlapping independently performed 

tests must match.  LabCorp performs this duplicate testing on all individuals submitted for 

testing. This superb quality control check prevents the release of potential errors in the testing 

process. Importantly LabCorp performs this double-blind (duplicate) testing process on all 

individuals in a case and not just on excluded putative fathers, which exceeds AABB 

requirements.  

 

LabCorp also “double checks” the samples; this is not the same as double blind testing.  

LabCorp has and continues to double check the labeling of the samples received.  LabCorp’s 

double check process includes wrapping an adhesive flag around each person’s buccal swabs 

at the time of collection, a process that appears unique to LabCorp, labeling the envelope the 

swabs are placed in and matching these two to the chain of custody form.  In the laboratory 

each of these are checked multiple times against each other to reduce the chance of a sample 

switch.  The double blind testing checks, that after the DNA is extracted from the “double 

checked” labeled swabs, no mix up occurs during the testing.  This exceeds AABB 

requirements. 
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 Gender Testing: LabCorp, as a quality control step, also tests the gender of each sample.  

This provides an added check.  For example, if the mother tested as male the laboratory 

would reject the results and perform additional evaluations of the sample to resolve the 

gender discrepancy, as the mother should test as female. 

 

 Frequency Tables: LabCorp, to its knowledge, has the largest collection of databases in the 

parentage business. The frequencies used for the calculations are drawn from LabCorp's 

extensive collection of databases of adequate size.  Upon request, LabCorp can make 

calculations using published frequency tables.  Currently LabCorp has established 

frequencies tables for seventy (70) distinct populations (racial / ethnic groups).  These 

frequency tables allow LabCorp to generate a more precise combined paternity index and 

probability of paternity for the citizens of West Virginia. This provides the best evidence of 

the relationship for the tested parties and for use in court.  This is an example of LabCorp’s 

continuing dedication to high quality results and scientific leadership. 

 

 Color-coded Buccal Swab Collection Kits: LabCorp's buccal swab sample collection kits 

are all color-coded: ppiinnkk for the mother, yyeellllooww for the child, and bblluuee  for the alleged father. 

These color-coded swabs are wrapped with a matching color-coded label containing the 

collected parties’ name. The label also indicates if the sample is from the mother, child or 

alleged father.  These labeled swabs are placed in matching color-coded envelopes. This 

process provides a strong chain of custody. 

 

 DNA sample collections performed at LabCorp PSCs: Nationwide, LabCorp has 

approximately 1,800 company-operated Patient Service Centers, a feature of which NO other 

laboratory in the industry offer. LabCorp Patient Service Centers are available for use to 

better facilitate the intergovernmental (formerly interstate) scheduling process.  Our large 

network of Patient Service Centers allows us to deliver effective and dependable daily 

service, which includes our extensive courier services.  

 

In addition to LabCorp’s company-operated patient service centers, LabCorp utilizes a large 

database of over 9,000 alternate sample collection locations worldwide.  In total, LabCorp 

has access to over 10,800 collection sites from which it can satisfactorily service the Agency, 

accommodating more than the collection needs of this Contract.  Through this support system 

LabCorp provides a variety of specimen collection, client support, and patient services.   

 

 Status reports can be obtained from IdentilinkSM: LabCorp offers two (2) monthly status 

reports.  One report is a general overview of the account’s activity for the month providing: 

 

 number of full cases reported 

 number of partial cases reported 

 number of cases requiring extended testing 
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 percent of exclusions 

 average probability 

 average turnaround time 

 number of cases reported per calendar day of the month 

 

Another status report gives the account’s activity for the month down to the individual case 

level identifying each partial case outstanding, each case reported along with the date sent 

and whether or not the alleged father was excluded. 

 

 Private Website for Non-Child Support Clientele: www.labcorpdna.com  is a new website 

we offer to our clients in cases where individuals want paternity testing but child support is 

not needed.  Individuals can access this website to schedule a paternity collection, locate a 

LabCorp patient service center near them or order a buccal swab collection kit. 

 

 Language Translation Line: LabCorp makes every effort to be sensitive to cultural 

differences of its clients.  Part of this sensitivity is to provide translation services.  Currently, 

LabCorp employs staff that speaks several languages.  LabCorp also can provide Spanish 

translations of much of its literature and Client Authorization/Chain of Custody forms.  

LabCorp also subscribes to a translation service that can assist in communicating in many 

languages. 

 

 Paternity Acknowledgement Video: A Paternity Acknowledgement Video will be provided 

to collection sites, as mutually agreed upon, within West Virginia for clients to use with 

prospective parents regarding the importance of establishing paternity.  This video is 

particularly useful for the paternity acknowledgement program. 

 

 Educational Literature/Brochures: LabCorp maintains and regularly updates a large 

number of handouts on various paternity testing topics, both scientific and legal.  As mutually 

agreed upon, LabCorp will provide educational materials, to assist in the understanding of 

genetic testing for the parentage testing participants.  These pieces of literature are available 

in English and Spanish and will be provided to the Agencies upon request.    

 
 

 LabCorp’s billing system provides the following Invoice information: 

 

 Client name, 

 account’s administrative or authorization number, 

 LabCorp’s case number, 

 Custodial parent’s name, 

 child(ren)’s name(s), 

 alleged father(s) name(s), 
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 specimen collection date, 

 date case reported, 

 type of genetic test(s), 

 cost of genetic testing per sample and totaled per case, 

 type of specimen tested, 

 other information as mutually agreed upon. 

 

LabCorp will provide the Agency an invoice by the fifteenth (15th) of the month containing a 

monthly billing summary, itemized by case.   
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Closing Statement 

 

LabCorp’s commitment to the Agency is to continue to be a partner offering quality testing, an 

experienced staff, and a knowledgeable multi-tiered customer service team.  LabCorp is 

dedicated to providing the highest level of genetic paternity testing services to its clients.  

LabCorp continuously strives to be a leader in DNA analysis for paternity establishment and 

family reconstruction.  LabCorp appreciates the opportunity to present this genetic testing 

services proposal to the Agency and we provide our assurance that the Agency will find that 

LabCorp has strong financial resources, the necessary experience, technical qualifications, skills, 

and facilities with ample capacity to fulfill the requirements of this contract. 
 

As a friendly reminder, following are reasons to continue receiving services from LabCorp:

 

The advantages in using LabCorp include: 

 

 S&P 500 financially stable company with over three (3) decades of experience 

providing paternity genetic testing, 

 Routine testing method consists of over 20 loci on every sample, 

 Double-blind testing performed on every sample, 

 Testing that excludes, on average, greater than 99.9999% of non-fathers,  

 70 frequency tables for various ethnic/racial groups for paternity calculations, 

 Active, internal research and development program to bring the Agency cutting edge 

technology, 

 Extensive network of company-operated PSCs nationwide,  

 Computer access for electronic scheduling of sample collection(s), case information 

tracking, and electronically view/download results,  

 Multi-tiered customer service, 

 Account Manager dedicated to the Agency for this Contract, 

 Friendly, knowledgeable customer service representatives eager to assist with 

inquiries, 

 Direct access to Doctoral staff for consultation, 

 Easy to read and understand reports of the testing and evaluation, 

 Educational tools provided to assist the Agency with your clients, 

 Access to LabCorp’s current fleet of corporate airplanes and 2,700 service 

representative/couriers for rapid sample transportation to our testing facility, and  

 Ability to help with special collection projects 

 Financial stable company 

 Long term employees 
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